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—. Product introduction:
1. Category introduction:

(1) Intelligent Gateway

The smart gateway is the control center of the smart home system, and the sensors
and controllers can be interconnected through the gateway.

2. Features:

Product name | Usage scenario | Disarmed state | Armed state Remarks
When the The smart
device alarm gateway is the
signal is heart of the smart

Intelligent . received, it will home, which

Home, office

Gateway sound an alarm | controls the
and push sub-devices to
information in complete various
the background. | operations

—. Indicator light description:

Product name Indicator status

The state of the device

Red indicator light flashes
quickly (flashing once in 0.5

The device is in the state of network
configuration (Smart distribution

seconds) network mode)
Red indicator light flashes The device is in the state of network
Intelligent slowly (flashing once every 3 | configuration (AP network
Gateway seconds) configuration mode)
Red indicator light is always The device is not connected to the
on Internet

Green indicator light is always
on

The device is connected to the
Internet




=. Button function description:

Product Button state | The state of the device Indicator status
name
Short press | Disarm the alarm No change
the function
key once
Long press The green indicator light
the function | Enter quick code flashes and then goes
key for five | matching mode out; the white light strip
seconds lights up
The green indicator light
Long press flashes and then goes
ap . Switch network out, the white light strip
the function | .~
distribution mode, reset flashes, and the red
key for ten . . .
WIFI indicator light switches to
seconds . :
_ fast flashing/slow flashing
Intelligent :
after releasing the button
Gateway — X
The green indicator light
Long press flashes and then goes
the function out, the white light strip is
Factory reset of the
key for . always on and then goes
device . .
twenty out, the red indicator light
seconds returns to flashing state

after releasing the button

Short press

the volume | adjust the volume level no change
button

Short press

the music change the bell no change
button

P9. Networking instructions:

1. Download "Tuya Smart" APP
Search for "Tuya Smart" in the app store or
scan the following QR code to download and

install the Tuya Smart APP.

2. Smart phone connected to the Internet

(DMake sure that the phone is connected to a

Wi-Fi network in the 2.4GHz band.




3. Open the Tuya Smart APP, register an
account, and log in.

4. Enter the main interface, select the plus sign
in the upper right corner or add a device
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6. Select other on the device page (WI-FI) 7. Enter the WIFI account and password that

the phone is currently connected to, and click
Next
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8. Choose fast flashing or slow flashing

according to the flashing speed of the red

indicator light
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9. Wait for the progress bar to read to complete

the smart gateway network configuration
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10 Set the device name, select the device

placement location
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F. Quick code description
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75. APP add sub-device instructions

1. In the smart gateway interface, select

accessories
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3. Select the sub-device that needs to be

added, for example: human sensor
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5. As a sub-device when connecting to the

interface, pairing with the smart gateway

2. Select Add sub device in the lower left

corner
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4. Click to confirm that the indicator light is

flashing fast
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6. Modify the name of the sub-device and

select the location of the device to complete the

addition of the sub-device
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+. Product parameter

Operating temperature: -10°C~+50°C

Working humidity: 0~95%RH No condensation

Input voltage: 5V 1A

Wireless connections: Wi-Fi IEE802 11 b/g/n 2.4G 433MHz
Wireless range:

Indoor 40 meters (depending on the specific environment)
Outdoor 100 meters (depending on the specific environment)

J\. Matters needing attention

1. It is not recommended to stick the smart gateway sub-devices on metal surfaces
(such as anti-theft doors, metal window frames, etc.), which will weaken the signal
strength and affect the signal transmission distance;

2. Please place the smart gateway away from electrical appliances that are far away
from electromagnetic radiation, such as televisions, computers, etc., and place the
smart gateway in the center of the home as much as possible, so as to take care of all
the sub-devices in the home;

3. The actual signal transmission distance may change due to the specific use
environment, and obstacles will shorten the signal transmission distance;

4. After downloading the Tuya Smart APP, you must open all permissions.

5. When the smart gateway is in the armed state, the alarm sub-device is triggered,
and there will be a push message in the background of the mobile phone to notify you



that the alarm device at home has been triggered. Please do not turn off the
notification authority of the Tuya Smart APP.

Fu. Warranty regulations

The after-sales service of this product is strictly in accordance with the "Consumer
Rights Protection Law of the People's Republic of China" and "Product Quality Law of
the People's Republic of China" to implement after-sales three-guarantee service.
The service content is as follows:

1. Within 7 days from the day after you sign for the product, if there is a product quality
problem caused by non-human damage to this product, it will be determined by the
after-sales service center, and you can enjoy free return or exchange (same model,
same specification) service;

2. Within 8-15 days from the day after you sign for the product, if there is a product
guality problem caused by non-human damage, the after-sales service center will
determine it, and you can enjoy free replacement (same model and same
specification) or repair service;

3. Within 12 months from the day after you sign for the product, if there is a product
guality problem caused by non-human damage to this product, it will be determined
by the after-sales service center, and you can enjoy free maintenance services.

-+. Non-warranty regulations

1. Unauthorized maintenance, misuse, collision, negligence, abuse, liquid ingress,
accident, alteration, incorrect use of non-product accessories, or tearing or altering of
labels or anti-counterfeiting marks;

2. The validity period of the three packs has expired;

3. Damage caused by force majeure such as fire, flood, earthquake, etc.;

4. The product and its accessories have performance failures due to man-made
reasons.

Warning: Changes or modifications to this unit not expressly approved by the party
responsible for compliance could void the user’s authority to operate the equipment.

NOTE: This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may cause
undesired operation.



Please make sure that the product is normally connected to the wifi network during use,
and the contact voltage is good during use. In order to have a good experience of using
the product, please keep at least 20 cm.

FCC Statement:This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

*To learn about the operation video of the Smart Product Suite, scan the following

QR code to pay attention.




