KMOUK KM-HTWO008 User Manual
ANC True Wireless Earbuds






English ...

=k ¥



Contents

Important Safety Instructions......................... 01
Package Contents ... 02
Product Diagram ................oo 03
Charging .....oooiiii 04
Powering On/Off............cooi 06
Wearing ... 06
HowtoUse ... 07
Active Noise Cancelling.................ccoviiiiiiiiies 13
HowtoClean ...............oo 13
Troubleshooting............coo 14
Specifications. ... 17
Compliance.............cooiiiiii 18

Customer Service............cooviiiiiiii 20



Important Safety Instructions

Please read this user manual carefully and keep it for future
reference.

» This product contains small parts that may be a choking hazard.
Not suitable for children under age 3.

* This product contains magnetic material. Consult your physician on
whether this might affect your implantable medical device.

» To reduce the risk of fire or electric shock, do not expose this
product to rain or moisture.

* Do not put near any heat sources such as radiators, heat registers,
and stoves.

* Only use attachments/accessories specified by the manufacturer.
* Do not make unauthorized alterations to the product.

« Always ask professional technicians or authorized personnel for
repair.

» Set the earbuds to the low volume before you put them on, then
increase the volume gradually as per your preference.

* Do not wear earbuds with high volume for a long time to avoid
damaging your heating.
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Package Contents
00 O
L XL

ANC True Wireless Earbuds 4 Pairs of Eartips (S, M, L, XL)

QUICK

USER
START
MANUAL GUIDE

USB-C Charging Cable  User Manual  Quick Instruction Guide
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Product Diagram
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Multifunction
Touch Control

Microphone ”__Charging
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Charging
Fully charge both the earbuds and charging case before the

first-time use. Charge the earbuds every 3 months when not using
them for a long time.

Charging the earbuds

 Place the earbuds in the charging case

* Close the case, and the earbuds will start charging automatically.

» Once closing the case, the LED indicators shows the battery level
of the charging case.

* After 5 seconds, the first and the third LED indicators on the case
will light up, which confirms that the earbuds are being charged. As
you can see in the fotos below:

5s later 1

Charging case battery level Earbuds are being charged
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NOTE: The first and the third LED indicators will light out when the
earbuds are being fully charged.

Charging the charging case

» Connect the charging case to the power supply by using a USB-C
charging cable.

» Once fully charged, 3 LED indicator on the charging case will light
up.

« The LED indicators on the charging case indicate the charging
status:

Battery level

-é- o o <30%

e -4-0 30%-70%
o oo >70%

e o ¢ 100%
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Powering On/Off

» Open the charging case, and the earbuds will power on automati-
cally.

 To power off, put the earbuds into the charging case and close it.
Note: The earbuds will power off automatically if no device connect-
ed more than 10 minutes.

Wearing

» Choose the Liquid Silicone Eartips that fit your ears best.

* |[dentify the left and right earbuds, then insert the earbuds into the
inner canal of your ears and turn gently until you find the most
comfortable position.

SETTING UP YOUR EARBUDS
Wearing




How to Use

 Place the two device to be connected close to each other and turn
off other Bluetooth devices.

» The maximum effective Bluetooth range may vary with the environ-
mental circumstances. Obstacles (walls, fences, etc.) between the
two devices may shorten the effective range.

Bluetooth Pairing

* Open the charging case, the earbuds will automatically enter the
Bluetooth pairing mode .The LED indicator on earbuds will flash
quickly.

* Turn on Bluetooth of your device, select "KMOUK KM-HTWQ008"
from the device list to connect.

Note: If the left and right headphones are not paired successfully
and only one side works, you can fix it as follows:

* Open the charging case and leave the earbuds inside.

* Press and hold the button at the bottom of the charging case for 15s.
 All LEDs indicators flash 3 times, which means TWS pairing

successfully.
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Pairing with another device

When the earbuds fail to automatically pair with a new bluetooth
device, you can manually pair as instructed below without clearing
pairing history.

* Place the two earbuds back in the charging case and leave the
case open.

* Press and hold the button on the charging case button for 3
seconds until the LED indicators on the charging case will flash white
to enter the pairing mode.

» Turn on Bluetooth of your device, select "KMOUK KM-HTWQ008"
from the device list to connect.

Restore factory settings
» The earbuds can restore the factory setting no matter it is connect-
ed or not.
* Open the charging case with earbuds placed in. Press and hold
the button on the charging case for 10 seconds until the earphone
LED and the charging case LED indicators flash 3 times at the same
time. The restore factory setting is completed.
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Note:
After a factory reset, the pairing record will be removed and you will

need to pair the device again.

3
Remove “KM-HTWO008” form the Place the earbuds back into the cha-
Bluetooth device list. rging case and keep the cover open.

yﬂ
b®10s

Press and hold the Reset Button 10
seconds untill the indicators on the
earbuds and the case flash white  pg nair with your device as instructed.
three times.
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Note:

If the earbuds still fail to connect with your device or earbuds have no
response, follow the steps below to initiate the device.

 Take out the earbuds from the charging case.

* Press and hold the touch control on both earbuds for 20 seconds.
« After initiating, your earbuds will power on with the LED indicators
flash white continuously and are ready to pair.

Controls

Function

Operation

Voice Prompt

Answer a call

Single tap for either earbud

Android Phone: Incoming call
iPhone : phone ringtone

Hang up a call

Press the right earbuds
and hold for 2s

Reject a call Call rejected
Volume- Single tap for left

Volume+ Single tap for right

Play/Pause Tap twice right earbud or Take

out either earbud from ear.
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Previous track

Triple tap for left earbud

Next track Triple tap for right earbud

Activate voice assistant Err]%sr?c}%efgiggé earbud | p,

Power on Power on
Power off Power off
Go into pairing mode Pairing
Connected Connected

Fail to connect

Disconnected

Earbuds battery is low

Battery low

When two earbuds are
put into the ear at the

ANC On same time, they will
automatically enter
“ANC On” Mode
ANC mode Double tap left earbud ANC ON-->Ambient

Mode-->ANC OFF

Anti -wind mode

Long press left earbud
for 2s

Anti -wind mode
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Active Noise Cancelling

When in Binaural mode, ANC mode is turned on automatically after
putting on both earbuds. Double-tap left earbud to switch ANC mode
by ANC ON-->Ambient Mode-->ANC OFF.

Anti-wind mode

Long press left earbud for 2s to turn on Anti-wind mode, press and
hold the left earbud for 2s again to turn off Anti-wind mode and return
to the previous ANC mode.

How to Clean

Gently wipe off the dirt with a soft, dry cloth or cotton swab.

Note: Maintain the Earphones diligently to prevent dirt and prevent
the earphones from being wet, then put it in the charging case to
charge, causing the Earphones to fail to charge or unilaterally not to
work.
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Troubleshooting

1.Cannot find the earbuds in the Bluetooth list.
» Deactivate the Bluetooth function of previously paired device or
remove the earbuds from the Bluetooth list and connect again.
* Place the device to be connected close to the earbuds.
2.Cannot connect with your device.
 Place the earbuds and your device close to each other. Move both
devices away from other Bluetooth devices, microwaves, wireless
routers, and other electronics .
» Make sure the Bluetooth function is activated before pairing.
* Remove the earbuds from the Bluetooth list and connect again.
» Reset the earbuds and pair again (see "Resetting Your Earbuds").
3.Intermittent Bluetooth connection.
* Move the device closer to the earbuds.
* Remove the earbuds from the Bluetooth list and connect again.
 Turn off other Bluetooth devices to decrease the interference.
4.Cannot use a single earbud.
* Make sure both earbuds are paired with your device first.
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» Then follow the steps to pair the single (left or right) earbud with
your device.

5.No sound from one earbud.

« Make sure the earbuds are within range af each other.

» Make sure the in-ear detect and sensors are not blocked.

 Place both earbuds back in the charging case and then take them
out.

6.Poor sound quality

 Clear any debris from the earbud nozzles.

» Place both devices close to each other or remove the obstacles
between them.

* Try with a different audio source.

7/.Microphone does not receive sound

» Check whether the microphone is blocked or covered.

« Make sure the microphone is not muted on your phone.

* Remove the earbuds from the Bluetooth list and connect again.
8.Cannot hear own voice while on a phone call

» Check whether the microphone is blocked or covered.
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9.Cannot hear caller while on a phone call

» Set the volume to a higher level

10.Earbuds do not turn on

» Battery low. Place both earbuds back into the charging case to
charge.

11.Failed to charge the Earbuds

* Place both earbuds in the charging case properly until they magnet-
ically snap into place.

» Make sure the charging case is fully charged.

12.Earbuds do not respond to touch control

* Make sure you are touching the correct touch control area.

« Make sure you put on the earbuds properly.

» Make sure your fingers are dry.

* Reset the earbuds and pair again (see "Resetting Your Earbuds").
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Specification

Bluetooth Version 5.2
Operating Distance 32.8ft

Driver 9.6mm
Frequency Response 20Hz~20KHZz
Impedance 1601£15%
Sensitivity 96dB

Input 5V 1A
Playtime ANC OFF:30h, ANC ON: 23h
Charge Time 1.5h

Weight 40g

Audio Codec Format SBC. ACC
Waterproof IPX8
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Compliance
NOTE: This equipment has been tested and found to comply with

the limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equip-
ment generates uses and can radiate radio frequency energy and, if
not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there
is no guarantee that interference will not occur in a particular installa-
tion. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equip-
ment off and on, the user is encouraged to try to correct the interfer-
ence by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that

to which the receiver is connected.
<18>



- Consult the dealer or an experienced radio/TV technician for help
Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:
(1)This device may not cause harmful interference, and (2) this
device must accept any interference received, including interference
that may cause undesired operation.
Recycling
To prevent possible harm to the environment or human health from
uncontrolled waste disposal, recycle it responsibly to promote the
sustainable reuse of material resources. To return your used device,
please use the return and collection systems or contact the retailer
where the product was purchased. They can take this product for
environmentally safe recycling.
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Customer Service

12-month Warranty Period

Within one year from the date of purchase, we will repair or replace
the product for free if it does not work properly due to the quality of
the product itself.

Contact Us

Mail: support@kmouk.com

Manufacturer Name: Shenzhen Subject Technology Co., Ltd.
Address: 1004, Building11, phase Il, Tianan Yungu Industrial Park,
Gangtou Community, Bantian Street, Longgang District, Shenzhen,
China

qe .
C FCC ID:2A2VUKM-HTW008 [R] 204-B00512 '. : Made in china
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{¥Fr:1004, Building11, phase II, Tianan Yungu Industrial Park,
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