
Intended Use 
This otoscope can be used for daily inspection and cleaning of 
ear, nose, mouth or throat. You can take photos and videos 
when you use the otoscope, and send them to healthcare 
professional for a quick and easy consultation. This ear scope is 
not only convenient for yourself, but also for your friends, family, 
even pets.

Visual 
Otoscope

Directions For Use
1.Charge your ear camera by plugging in the micro-USB power 

cord to the device and a charging socket.
2.Scan QR code to download the app.
3.To power on the device, remove the cap. A blue light will appear 

to let you know your device is on.
4.Connect to the device’s Wi-Fi by exiting the app. Go to your 

Wi-Fi settings and select youbetterWi-Fi.
5.Return to the Eosera app and press start to begin viewing live 

footage. Select “left ear” to switch between your right and left ear.
6.Press the photo button to take a picture. Press the video button 

to start recording a video. Press the video button again to stop 
recording.

7.Select the album button on the bottom of your screen to view 
photos and videos. Photos and videos will be saved to your 
phone or tablet automatically.

8.Place the cap back onto the device to turn off.

Storage conditions and methods
The Products shall be stored in a cool and dry place away from 
water source and heating.
Keep away from sunlight, and there shall be no acid corrosive 
gas or other harmful gas in the surrounding air. 
The storage time should not exceed five years from the 
production date.
Recommended storage temperature is -5 ~ +50°C, relative 
humidity is between 30%~80%.

Please read this instructions carefully 
before using and follow the instructions

Specification
Product Model: OS806
Power Supply: Lithium battery(Built-in)
Product Size:135×φ13.6mm 
Input Voltage: DC 5V
Charging Time: 1.5 hours
Operation condition: +5 ~ +40°C, 35 - 70% relative maximum
humidity
Storage conditions: -5 ~ +50°C, 30 - 80% relative maximum
humidity
This device complies with the requirements of the Medical Device.
Directive EU 2017/745 regulation.
Technical alterations reserved.

Maintenance
1.The product cannot be disassembled by the user and can

only be repaired by authorized professionals.
2.If do not use this product for a long time, please full of

electricity and charge it timely before using again.
3.Wipe the product with a dry towel. Do not rinse the product

directly with water or immerse it in water.

Problem Solution

Please follow the correct startup method 
and try for several times
Please use the matching charger to charge, 
the charging time is about 1.5 hours

No response after startup

The camera is off

Power off and then restartup

Please confirm whether the product has 
electricity

APP exit instantaneously Uninstall current APP and scan the QR 
code again for reinstallation

Failed to display the 
image after successfully 
connecting to APP

Disconnect the phone from WIFI, restart 
device and reconnect to WIFI

WiFi connections are erratic, 
sometimes disconnecting 
within few seconds

Restart device and reconnect to APP

If the above operation fails to solve the problem, please contact 
customer service, we will provide you with practical solutions

Kit Includes
Wireless Ear Otoscoped x1
Child safety cone tip x1
Adult safety cone tip x1
Soft ear spoon x2 
USB charging cable x1
User Manual x1

Safety Warning 
•The product can not be disassembled by the user, and can only 
be repaired by authorized professionals.

•Do not wash with water or completely soak the product in water.
•Recharge the battery regularly when not in use for a long time.
•Do not apply the strong corrosive chemical solvents to clean the 
product.

•Do not change or transform the use of the product at will.
•Consult health care provider to answer your personal questions 
before use.

•Do not aggressively shove or stick the camera into the ear canal 
or scrape the skin of the canal as it may cause bleeding, 
discomfort, or damage to the eardrum.

•If using on children, hold child’s head firmly to avoid jumping or 
movement.

•The adult supervision is required for use of this device.
•The ear otoscoped is unsuitable for children under 3 year old.
•Discontinue use and contact your health care provider if you feel 
pain.

•Discontinue use and immediately turn device off if it becomes 
hot.

•Strictly for use in the outer ear canal (from the eardrum 
outward).

•Not for use in mouth or throat.
•Do not use near water or bathtubs.

Guarantee 
This device is covered by a 1 year guarantee from the date of 
purchase. During this guarantee period, at our discretion, we will 
repairor replace the defective product free of charge. Opening or 
altering the device invalidates the guarantee. The following items 
are excluded from the guarantee:

• Transport costs and risks of transport.
•Damage caused by incorrect application or non-compliance with 
theinstructions for use.

•Damage caused by leaking batteries.
•Damage caused by accident or misuse.
•Packaging/storage material and instructions for use.
•Regular checks and maintenance.
Compensation is limited to the value of the product. The 
guarantee will be granted if the complete product is returned with 
the original invoice. Repair or replacement within guarantee does 
not prolong or renew the guarantee period. The legal claims and 
rights of consumers are not limited by this guarantee.

Ningbo Albert Novosino Co.,Ltd.
No.1 Xinheng 3 Road Cicheng Town, Jiangbei 
District, 315036 Ningbo, Zhejiang , China.
www.albertnovosino.com

Batteries and electronic devices must be 
disposed of in accordance with the locally 
applicable regulations, not with domestic waste.  

Humiss International B.V.
Joop Geesinkweg 701, 1114 AB 
Amsterdam-Duivendrecht, the Netherlands
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Made in China

Trouble Shooting

Check the ear canal anytim
e and 

anywhere to ensure the health of the ear
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Scan QR code to download the app.



Intended Use 
This otoscope can be used for daily inspection and cleaning 
of ear, nose, mouth or throat. You can take photos and videos 
when you use the otoscope, and send them to healthcare 
professional for a quick and easy consultation. This ear scope 
is not only convenient for yourself, but also for your friends, 
family, even pets.

Visual Otoscope

Directions For Use
1.Charge your ear camera by plugging in the micro-USB power 

cord to the device and a charging socket.
2.Scan QR code to download the app.
3.Open the lid, press the button, the device lights up and you 

can start using it.
4.Connect to the device’s Wi-Fi by exiting the app. Go to your 

Wi-Fi settings and select youbetterWi-Fi.
5.Return to the youbetter app and press start to begin viewing 

live footage. Select “left ear” to switch between your right and 
left ear.

6.Press the photo button to take a picture. Press the video 
button to start recording a video. Press the video button again 
to stop recording.

7.Select the album button on the bottom of your screen to view 
photos and videos. Photos and videos will be saved to your 
phone or tablet automatically.

8.Please press the button to close.

Storage conditions and methods
The Products shall be stored in a cool and dry place away 
from water source and heating.
Keep away from sunlight, and there shall be no acid corrosive 
gas or other harmful gas in the surrounding air. 
The storage time should not exceed five years from the 
production date.
Recommended storage temperature is -5 ~ +50°C, relative 
humidity is between 30%~80%.

Please read this instructions carefully 
before using and follow the instructions

Specification
Product Model: OS811
Product Size:φ14×13.2×141mm 
Input Voltage: DC 5V
Charging Time: 1.5 hours
Operation condition: +5 ~ +40°C, 35 - 70% relative maximum
humidity
Storage conditions: -5 ~ +50°C, 30 - 80% relative maximum
humidity
This device complies with the requirements of the Medical 
Device.
Directive EU 2017/745 regulation.
Technical alterations reserved.

Maintenance
1.The product cannot be disassembled by the user and can

only be repaired by authorized professionals.
2.If do not use this product for a long time, please full of

electricity and charge it timely before using again.
3.Wipe the product with a dry towel. Do not rinse the product

directly with water or immerse it in water.

Problem Solution

Please follow the correct startup method 
and try for several times
Please use the matching charger to charge, 
the charging time is about 1.5 hours

No response after startup

The camera is off

Power off and then restartup

Please confirm whether the product has 
electricity

APP exit instantaneously Uninstall current APP and scan the QR 
code again for reinstallation

Failed to display the 
image after successfully 
connecting to APP

Disconnect the phone from WIFI, restart 
device and reconnect to WIFI

WiFi connections are erratic, 
sometimes disconnecting 
within few seconds

Restart device and reconnect to APP

If the above operation fails to solve the problem, please contact 
customer service, we will provide you with practical solutions

Kit Includes
Wireless Ear Otoscoped x1
USB charging cable x1
User Manual x1

Safety Warning 
•The product can not be disassembled by the user, and can 
only be repaired by authorized professionals.

•Do not wash with water or completely soak the product in 
water.

•Recharge the battery regularly when not in use for a long time.
•Do not apply the strong corrosive chemical solvents to clean 
the product.

•Do not change or transform the use of the product at will.
•Consult health care provider to answer your personal 
questions before use.

•Do not aggressively shove or stick the camera into the ear 
canal or scrape the skin of the canal as it may cause bleeding, 
discomfort, or damage to the eardrum.

•If using on children, hold child’s head firmly to avoid jumping or 
movement.

•The adult supervision is required for use of this device.
•The ear otoscoped is unsuitable for children under 3 year old.
•Discontinue use and contact your health care provider if you 
feel pain.

•Discontinue use and immediately turn device off if it becomes 
hot.

•Strictly for use in the outer ear canal (from the eardrum 
outward).

•Not for use in mouth or throat.
•Do not use near water or bathtubs.

Guarantee 
This device is covered by a 1 year guarantee from the date of 
purchase. During this guarantee period, at our discretion, we 
will repairor replace the defective product free of charge. 
Opening or altering the device invalidates the guarantee. The 
following items are excluded from the guarantee:

• Transport costs and risks of transport.
•Damage caused by incorrect application or non-compliance 
with theinstructions for use.

•Damage caused by leaking batteries.
•Damage caused by accident or misuse.
•Packaging/storage material and instructions for use.
•Regular checks and maintenance.
Compensation is limited to the value of the product. The 
guarantee will be granted if the complete product is returned 
with the original invoice. Repair or replacement within 
guarantee does not prolong or renew the guarantee period. 
The legal claims and rights of consumers are not limited by 
this guarantee.

Ningbo Albert Novosino Co.,Ltd.
No.1 Xinheng 3 Road Cicheng Town, Jiangbei 
District, 315036 Ningbo, Zhejiang , China.
www.albertnovosino.com

Batteries and electronic devices must be 
disposed of in accordance with the locally 
applicable regulations, not with domestic waste.  

Humiss International B.V.
Joop Geesinkweg 701, 1114 AB 
Amsterdam-Duivendrecht, the Netherlands

EC   REP

Made in China

Trouble Shooting

Scan QR code to download the app.
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This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. 
Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
The device has been evaluated to meet general RF exposure requirement. The device can be u 
sed in portable exposure condition without restriction 
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