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USER INSTRUCTION MANUAL
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CAUTION :

. Do not pull the power cord out directly when plugging in or unplugging the adapter.
. Do not put any foreign objects in the device.

Do not disassemble this product by yourself.

. Keep out of reach of children.

. Do not use the adapter if the power cord is damaged or not working properly.

. Indoor use only.

. Dry food only for treat container Suggested snack size is between 5-15 mm.
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. This product contains electric components. It is NOT waterproof. Do NOT place the
device in wet areas.

9. This product does not apply to any use other than accompanying the purchaser’ s
own pet.

10. Warning: Check surrounding areas on PetU app camera before dispensing treats to
avoid dispensing towards human or pet' s eyes.

11. Warning: Pet treats are not to be consumed by children, please use caution and
supervision when dispensing around children.

12.Warning: Stop using the device and contact the customer service if there is a sign of
malfunction such as abnormal odor, smoke, or heat.

Please read the instruction manual carefully before using

Thank you for choosing the PetU intelligent product, in order to guarantee your personnel and property safety,

please read this manual carefully before using. Under no circumstances shall PetU be liable to pay compensation

or damages to any person or any loss, injury, or damage, unless it's explicitly stipulated in the laws, whatsoever
occasioned by this product or as a result of not following the items and conditions and precautions laid in this manual.

About instruction manual

The authorization of the instruction manual, trademark and font size are owned by PetU and its affiliated party; in
case the items and conditions laid in the instruction manual are not identical with the actual product (including the
APP), the actual product (APP) shall be prevailing. PetU shall, subject to the law, reserve the rights to modify items
and conditions laid in the instruction manual without further notice, as well as the final interpretation of it. Objection to
the instruction manual, if any, shall be raised in writing by the customers in 7(seven)days after purchasing, otherwise,
it's assumed that the customer has completely accepted and understood all terms and conditions of the instruction
manual.

Statement of authorization

This APP( PetU) shall keep and protect the individual authority of all users, in order to provide more accurate and
personalized service to you, this APP shall be used in accordance with the authorization, and sharing the operating
right of your equipment. This APP shall be very careful with these information. Unless otherwise specified in this
statement of Authorization, this APP shall not disclose these information to the third party without your permission
If you have shared the authorization to another user, he/she shall have such authorization of this equipment as
camera, photograph, listening, etc. In case the equipment user has decided to share the authorization, it means
he/she has fully understood the items and conditions mentioned above, and our company shall not be held the
responsibility for such sequences as privacy disclosure, disputes, property and credit losses, etc. Our company
reserves the right of final interpretation of this authorization clause, and has the right to terminate the service
agreement with the authorized user immediately.
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HD Camera
Pet information > FAQ
Voice record setting N e What f you can't connect to the > Microphone - .
> Nyt vy ahcose? > Wi-Fi indicator light
Push &«
Device info > oo effoct « Setup & manual
Alexa setting > treating button
Change your password >
About >
Exit >
Treat outlet
O O O
Stabilizing Holder
Press the button "®&" at the top Press the button " My " at thebottom If you have any questions, please
right corner of Treater app interface right corner after exiting the Treater press the Service button and send .
to enter the " Setting " interface, app interface, then set therelevant your questions to us,we will reply SET Button: Short press to treat manually, hold for 5 seconds to reset connection,
then set the relevant items . items. by e-mail as soon as possible. light will start to blink, ready to connect Wi-Fi indicator light; Flashing green means
connecting, Solid green means connection successful.
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e two
e longth of ane phone). What if you don't hear any voice prompts
after scanning the QR code?

device camera and
at10 t0.20 contimeters (a

Take another ook at the procedure.

1. Device camera scan mobile phone screen two-
dimensional code process, please keep the phone
ata distance of 10 to 20 centimeters, set for about
3 seconds, do not change the distance too quickly.

Connect device's Wi-Fi

1. @ rronesetings> @ wi-ri

3. If your WiFi password is too long, try 2. Choose Wi-Fi *Pet-U_XXXXXX"
shortening your WiFi password to less than 20
) When you join the network "Pet-
3. T, UJ00000C successtully,

return to APP.

Return, continue trying

No, switch to device hot connection
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In case it's impossible to scan the QR code for a long time due to the environmenta
factors, you can enter the hotspot connecting mode and press the link under the QR
code, Operation completed. but no prompt tone was heard, after entering the hotspot
connecting interface, please follow the interface prompts and complete the connection
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WiFi+Video
(Smart Pet Feeder / Dog Camera)

No devices yet, click the "+* button in the top
tight comer to add a device

)
*
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Only WiFi

(Smart pet Feeder)

Register Forgot password
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Enter the account password to log in. Click the " @ " in the upper right corner.
Go to the device selection page and select the device to be connected.
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FAQs:

1. Why is the treat not coming out when pressing the treat button from the App?
Answer:

A. The treat container is out of treats please fill with treats.

B. If the treat container is not empty, please check if the food outlet is blocked or
damaged. Clean the food outlet with caution, if necessary.

C. The network connection is delayed or interrupted. Please check your network
connection and press the treat button again.

2. The video does not play smoothly? What should I do?

Answer:

Please check your network connection and play the video again.

3. Unable to login the existing account, what should I do?

Answer:

A. Check if your network is connected appropriately.

B. Check if another user is accessing your account.

C. If necessary, delete the App, re-download the App, and try again.

D. If you are operating on android, please try the following step; Mobile ->Setting

-> Apps & notifications ->PetU App ->Storage -> Clear data, then login again.

4. If I created my login with the incorrect phone number/email what should I do?
Answer:

The App does not support account transfer. If necessary, please open a new account
with a different E-mail address and/or phone number. Remove the binding on each
PetU device, login with new account information, then reconnect devices.

Note: The new account will not be able to recognize the product if you do not unbind
it with previous account.
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Product parameters

Product name: PetU Intelligent Dog Camera Treater
Product size: 132*130*256mm
Net weight : 1.1kg
Barn reserves: 0.5L
Product materials: ABS
Camera: 165 HD night vision and wide angle camera
WiFi : 2.4G Only
APP installation requirement : Android 5.0 / I0S 7.0 or above
Power adapter: Input: 110-220V, 50760Hz, 0.4A
Output: 5.0V, 1000mA

Technical specifications of the PetU intelligent dog camera treater

Function/Item |Functional Trouble Descriptions

1. Quick press(shorter than 1s)to manually pop treat

2. Under the configuration mode, the green lamp is flickering slowly

(0.5s dark and 0.5s light ) .

3. Under the configuration mode, in case there's no food in the grain bucket,

Set quick press(shorter than 1s)and the red and green lamps shall flicker alternately.
PetU button 4. Under the configuration mode or the network is connected, long press this
Intelligent button for more than 5s, reset and scan the Qr code after hearing the “beep” ;

after hearing another prompt, the green lamp shall quick flickering at first, then

_I?rzgtce&'l’mera normally on after the network is connected.
Redand | _Redlamp | Greenlamp Status description
i green OFF Slow flickering Configurable status
This app PetU can be searched and downloaded on the GOOGLE PLAY as well. indicator OFF Quick flickering Connecting to the network
lamp OFF Normally ON The network is connected
Slow flickering OFF No food in the grain bucket, or the food is blocked
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Albums Full Screen
Camera
Microphone ‘ Voice
Video Treat dispensing
. . . Treater app surface
Connection method: The best using range is the smart product
close to WIFI launcher within 10 meters ( Long press the button " Treat dispensing " for 5 seconds. )
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Wait 15 seconds for power on and follow the
illustration
Press and hold the SET key of the machine for
about 5 seconds, after hearing the bell “Ding:
Dong, release th button immediately and the
green ight the reset was

Long press the " Set " button for 5 seconds, after hearing the voice of " beep ",select the mark " Q"
and click the " Next " button . Input the WiFi account number and password which connected to the

1f you are using a dual-band router at home, please
check whether the WiFi the device is connected to
is 2 5GHz band Wi or a 2.4ghz band WIFi

*As for the
tothe

setings,please refor

T
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The WIFi name of the router to which
the phone is connected

Please enter the router's WiFi password

current phone ,this equipment can’ t support the 5G network as present.
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Please keep the phane screen OR cods straight 1o the
Please keep the mobile screen QR code right device camera and keep the distance between the two

tothe device camera and keep the distance 3110 t0 20 centimeters (about the langth o one phone).
between the two at 10 to 20 centimeters.

Take another ook at the procedure.

click on the "Next" only after hearing the
prompt ring “Du”
Connected

©

Device connected and enjoy the fun

Operation Skill

O
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The scan distance is 10-20 cm. Using the device camera scan QR code.
The device will connect after you hear a " beep " sound.
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FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be
installed and operated with minimum 20cm distance between the radiator and your body: Use
only the supplied antenna.



