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Troubleshooting

Mouse Not Working

1. Check if the mouse's USB receiver is properly connected.

2. Try plugging the mouse into a different USB-A port.

3. Restart your computer to ensure the system recognizes the mouse correctly.

DPI Adjustment Not Working

1. Ensure you are pressing the DP] adjustment button.

2. Try using the mouse on different surfaces, as some surfaces may affect the
DPI adjustment functionality.

After-Sale Services

If you are not sure how to get your ACER product working properly, please
contact our friendly support team at your free time for a quick solution.
Customer Services: (978) 230-8895(US)

Mon-Fri: 9am-6pm(EST)

Product Pictures:
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Acer Drahtlose Maus
(OMR240)

Kundenservice: +0211 4187 3343 (DE)
Mon-Fri: 9am-5pm

Bedienungsanleitung
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Souris sans fil Acer
(OMR240)

Service clientele : +0211 4187 3343 (DE)
Du lundi au vendredi : 9am-5pm

Manuel de l'utilisateur
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acer Raton Inalambrico
(Modelo OMR240)

Customer Services:+0211 4187 3343 (DE)
Mon-Fri: 9am-5pm

Manual del Usuario
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Mouse Wireless acer
(Modello OMR240)

Servizio Clienti: +0211 4187 3343 (DE)
Lun-Ven: 9am-5pm

Manuale Utente
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Rato sem fios acer
(Modelo OMR240)

Atendimento ao Cliente: +0211 4187 3343 (DE)
Seg-Sex: 9h as 19h

Manual do Utilizador
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