After-sales warranty card

Respected Users:
Thank you for using our products. In accordance with the relevant provisions of the Consumer
Protection Law, our company will provide you with the following services with this warranty card:

1. During the warranty period, all faults caused by the quality problems of the products themselves
should be repaired free of charge in the maintenance center authorized by our company with the
completed warranty card.

2. Once the warranty card is altered, the warranty will
become invalid immediately.

3. Keep the warranty card as the warranty certificate of

Luxury Massage Chair

this machine. Please keep it properly and make up for it. Certificate

The company's products are strictly
No free maintenance is allowed for the following cases: in accordance with the various
1. Failure to provide warranty certificate indicators before leaving the

2. Faults caused by failing to operate the equipment as [ﬁg‘f’aré;’;d are allowed to leave O P E RATI O N M A N UA L
required by the instructions . R
3. Damage caused by removal of non-company special . X

: Inspection number:
maintenance personnel
4. Faults, scratches or damages caused by movement or Thank you for your patronage,
fall , _ Date of manufacture: Please read the instructions in detail before using.
5. Damage caused by improper custody, maintenance and
use of users
6. Damage caused by natural disasters.

User Warranty Certificate
(User saves and shows it to maintenance site during maintenance)

Product Name:
Model:

Warranty period:

| |
| |
‘ Place of Origin: ‘
| |
‘ Date of purchase: ‘

Maintenance record

Date of repair:

Faults, maintenance and treatment:

Maintenance unit: Maintenance man's signature:

Our customer service contact is:
E-mail: jetchen@cnaiveisi.com

Official website: https://www.facebook.com/aiveisi

Assembly video: https://youtu.be/WcMgRINWDP4

The company reserves the right to improve the product and instruction
manual without notice.

The appearance of the product shall be subject to the actual product. —
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8. Troubleshooting

* |If you have a problem with a massager, please refer to the
following tips and possible solutions. If the massageris stillin
trouble, please turn off the power and remove the plug and
contact the servicecenter of our company.

* Please remove or repair massager, the user's own disassembly
or repairdamage caused by failure, will cause the productto
ensure the companyhas no responsibility for any consequences
caused by this situation.

Common : .
failure The possible reasons Processing method
Whether the power failure; After the call to use
The XhOIe The power plug is plugged properly into the | Insert the plug into the socket correctly
::ecsr:'r:e power outlet and securely
work at all Check if the power switch is switched on Open key to open

Check to see if the speed control knob on Move the speed control knob clockwise]
the manual is open

The massage| City network voltage is too low, too heavy, | Use voltage stabilizer and adjus

isslowand | press the kneading head tpressure
weak
Anoise New machine running in period After 20 hours, the noise

decreases naturally

9. Technical parameters

Product Name: Luxury Massage Chair
Rated Voltage: 110V~

Rated Frequency: 60Hz

Rated Power: 90W

Rated Time: 15min

Safety Class: Class |
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[ ]Foot speed:Press to turn the foot speed on.
[fme] Timing:Use this button to change the massage time anywhere

between15and 30 minutes The default time is 30 minutes.

[meatine] Heating:Press to turn the heating On/Off.
[s=crse) Back Rise :Long press,calf rise,backrestrise.
Back Down:Long press,lower leg,backrest down.

Search for Bluetooth: KYN-Q168 Password: 8888.

Tip: When you operate the massage chair from automatic massage

mode to manual massage mode, the massage chair will stop
working, and you need to manually select the functions that

you need.

7. Daily maintenance

*

*

*

*

*

*

*

Massage chairs should be kept clean and undusted at all times and
placed in anon-moist area.

If youdon'tuse itforalongtime, please cover it.

Don't place the massage chairinthe suntobe exposedtothe sunorthe
hot spot, otherwise can cause the leather of massage chairtofade and
accelerate ageing.

When cleaning massage chair, turn off the power switch and pull the plug.
Do notuse the detergent that contains organic solution,such as benzene
etc. Clean massage chair, can cause leather to decolorise,ageing, break
etc.

If the power cord is damaged, it must be replaced with a special soft line or

special component purchased from the manufacturer orrepair department.

Do notuse any sharpitems to cutthe surface of the product.
Do not force or pressure products strongly.

N
* Do not place the massager in direct sunlightor high
temperature.
* Wipe the massager with a clean cotton cloth.
* Do notclean hands with wet cloth to prevent failure.
J
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1. Safety matters

1. Using the environment

*

Don'tbein The bathroom. sauna. Hotsprings Such as specialUseina
humid environment or safekeeping This machine, So as not tocause
Moldy. Getanelectricshock. fire ormechanical failure.

* Donotuse atroomtemperatureabove 40 degrees centigrade.
* Donotusethemachine outdoors.
* Donotplacethemachineinanenvironmentwhere thereistoomuchdust,

oiloroxygen.
Do notplacethe machineinahotstove, stoveordirectsunlight, which
cancausethemachineinthe massagechairtooverheatandcausefire.
Donotplacethemachineonunevenground, The stentsshouldbeused
inplacessuchasthefloor.

To preventelectricshock,please make sure thatthe socketisconnected.
Pleaseconsulthe sales storewhenthe socket isinstalled.

Donotuse while smoking.

2. Uncomfortable with the massage chair

The following people are advised to consult with the physician before
using (which may cause physical discomfort or even an accident)

*
*
*
*
*
*

* ¥ Xk 0k

* %k Xk

A patient with malignant or malignant pus.

People with severe heart disease.

People with severe skin disease.

Severely osteogenic patients.

People who are pregnant.

Being recuperated under the doctor's instructions, In particular, the body
feels the difference.

A spinal anomaly or a back bender caused by an accident or ilness.
Need quiet people.

Deformed joint.

The body has a "pacemaker" and other medical instruments.

Visceral disease Acute symptoms such as gastroenteritis, enteritis,
dysentery, hepatitis, etc.

There is a severe blood circulatory disorder in the waist.

People with perceptual disabilities.

They have high fever symptoms.

Take care of children and make sure they don't play with the product.

1



This is not going to the body is not complete, sensory or neurological disorder or lack
of experience and knowledge of people (including children) to use, unless there is the
one responsible for their safety supervision and guidance to their use of this product.

3. Please read all the instructions carefully before using

If you have health concerns, consult your doctor before using the product

Patients with heart disease consult your doctor before you use it

Do not allow children to use this product alone

Do not use the same site for more than 15 minutes

Prolonged use of the product leads to overheat and short life. If this

happens, stop using the product cooling

Do not use this product directly for puffy, inflamed or rotten skin areas

* This product is not a professional instrument, it can not be used for medical
treatment

* Do not use before bed, because this product is stimulative effect,will slow to
fall asleep

* Do not use this product when sleeping

* Do not use this product because of physical defect causing action or
paralysis of the lower limb

* When children or disabled persons use this product, other adults must be
present

* The surface of the appliance is hot, and attention is paid to the use of heat

insensitive

L I

*

* Massagers are limited to indoor use.

* Use a massager in alow greenhouse. Don't suddenly raise
the temperature. It is recommended that the temperature
gradually be adjusted to the normal range and then used.

* |fremove the massage by low temperature storage place to
warm environment, may be because parts inside
hydrosphere gathered and affect the operation of machine
is normal, or even cause equipmentfailure. After the
suggestion is moved, the product should be placed at the
normal room temperature for an hour before starting to use.

6. Instructions fo massage procedure

H|plFoot
massage

Remote Control Keys
(® Power:Press to turn the Massage Chair On or Off.

Press Power :Press the power button and select either automatic massage
or manual massage option.The base time is set to 15minutes.

Automatic Mode Program Selection: “Kneading mode". " Massge "«
“Strong mode” . "Leisure mode” | "Sleep mode”.

(=) Pressure:Press to turn the pressure On/Off.

(=) Shoulder arm:Press to turn the should arm balloon On/Off.
(enerJCushion:Press to turn the seal cushion head air bag On/Off.
(= _JLeg:Press to turn the leg bag On/Off.

Pressure Intensity:Press to turn the Pressure Intensity On/Off.

[#z] Zero: Press to move the chair into the zero gravity position (3 steps)

(& ]Hip/Foot massage: Press once to turn on the hip rollers, press
2nd time to turn on the foot rollers, press 3rd time to turn on
the hip and foot rollers at the same time, press 4th time to turn
off the massage.
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5. Massage chair PCB Vis electronic schematics

Reserved
Back Neck  Foot Bottom
massage massage roller yoller
motor motor motor motor

24VAC
pump
VIO Main board s
gas valves
Switching Power AC
Supplier input
.. Hand
Loudspeakers— Bl Board Control ler

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement. The device can be
used in portable exposure condition without restriction
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4. Safe use

Be sure to read the manual carefully before using the massager for safety
and proper use.

% If the leather case of the massager is broken, do not use.

*

* 0k X X

* *

In order to prevent the massage effect to reduce or cause injury, do not use
the other devices such as the massager and the electric blanket.

Do not use massages within an hour of eating to avoid the effect.

Do not operate the massager when the body is wet.

Do not operate the massager when the hands are wet.

Do notinsert any items or flammable items into the massager. This can lead
to electrical shock, failure, or fire

If the body feels any discomfort during massage, please stop operation
immediately.

When used, please do not cover the massager so that the motor will be too
hot to cause a failure or fire.

The sound is normal when operating, because of the noise made by the
motor.

This product is not used as a self-diagnosis or treatment. If the diagnosis or
treatment is needed, it should be handled by the professional medical
personnel.

In the case of drug or medical condition,consult your doctor before using the
product. If you feel uncomfortable, do not use the product.

The recommended time limit is 15 minutes. Once again, please confirm that
the massager has been stopped for 15 minutes.

If you use it for a period of time, you may be able to activate the overheating
protection device and automatically power off the power.

* Avoid using massages after drinking or when your body is not
properly used.

* Do not massage the head, elbow, knee, chest, abdomen, etc.

* Do not damage the power cord or operate the massager
under the damaged condition of the power line. This may
cause shock or malfunction. Please contact the service
center for details.




5. Important safety instructions

When using electrical appliances, pay special attentionand observe the
following safety items:

Please read all the instructions before using this product:

Danger: to reduce the risk of electric shock, follow these
instructions:

Please remove the power cord plug from the socketbefore using the
finished product or cleaning product.

Warning: to reduce the risk of fire, burn, shock, or injury to
others, follow these instructions:

* No one beside watch, please be sure to pull out the electrical appliances of
the power cord plug from the socket, in addition, when idle, or
device/disassembly parts before, also be sure to pull out the electrical
appliances of the power cord plug from the socket

* To avoid overheating, electric shock, orinjury, Do not place the product
under a pillow or blanket.

* |f the product isused or close to the child, physical dysfunction and the
disabled, there needs to be a well-thought-out guide.

* Be suretouse this productin accordance with the purposes stated in the
manual. Do not use spare parts recommended by non-manufacturers.

* When the following condition occurs, do not use this product: the power cord
or the power plug is damaged, the operationis abnormal, once fell the
ground or the damage, once dropped the water.Please return the product to
the service center for inspection and repair.

* Do not drag the power cord to move the product or use the power cord as a
grip.

* The power line must be kept safe from the heating surface.

* Do not operate the product without obstructing the air port.Please keep your
mouth open. Avoid being blocked by cotton and hair.

* Do not insert objects into any openings of the product.

* Do not use this product outside.

* Do notoperate this product inthe use of spray products or oxygenated
places.

* To turn off the power supply, please turn off all the operation control and
remove the plug from the socket.

* If achild, physical or mental function or mental retarder wants to use a
massager, someone must be guided and responsible for their safety. .

* Be sure to supervise and confirm that children do not use massages as a
swimming instrument to ensure their safety.

The massage chair mainly constructs the name

and function

Shoulder air bag

Back massage

Arm vibration

Leg air bag—



3. Startthe power supply

Plug the plug into the power socket and turn on the power switch.

* Please check and determine whether the power lineis
0 under the massage chair.

* Whether the ground line picks up.
Attention * Before plugging in the plug, make sure all the action
buttons (including the power switch) are closed.

Main power plug Total power switch

Hand control socket fuse 5A

Main power plug
Total power switch

&o

6. You should not use massages

If any of the following conditions occur, switch off the switch immediately,
disconnect the power supply,and contact the service center.

* |If you throw water on a massager, it can cause Get an electric shock.

* The skin of the massager is broken and the inside of the machine is
exposed.

* If the massage is abnormal or severe pain, please stop the massage
immediately and seek medical advice.

* Any machine malfunction or abnormal condition in use, Please stop using it
immediately.

* In the case of current interruption in use, the user should avoid injury due to
the sudden recovery of power.

* When lightning strikes.

7. Massager assembly and maintenance

* Do not attempt to disassemble or repair massages on your own, and touch
the internal machine which may cause failure or Get an electric shock.

* The massager can only be repaired by the company's maintenance service
center. Users Do not disassemble or repair themselves.

8. Use the power cord, plug and power cord to avoid electrical shock or
mechanical failure

* Please check that the voltage does meet the specifications of the product,
and the massager USES AC only.

* Do not insert or remove the plug when the hands are wet.

* When removing the power cord plug,please hold the plug itself. Do not pull
the power cord.

* Although the automatic heat protection device automatically stops the
product operation,it is important to cut off the main power supply after each
use.

* Do not wrap the power cord around the massager so as not to damage the
power cord.

* Do not use massages when the power cord is damaged.

* |f the power cord is damaged,it must be replaced by the company's service
center or full-time staff.



2. Matters needing attention

1. Safety precautions

* Check whether the power adapter conforms to the specified parameter and
the output polarity.

* When drawing power lines, hold the power cord plug instead of the power
cord;

* Do not use the power cord to suspend or shake the machine, causing the

power cord to break and not work properly.

Do not let the weight hold the power cord or hand controller.

Do not throw the machine or drop the machine to the ground or water.

Do not use machines in wet conditions.

Don't use a wet hand operator;

Do not pull the wire of the manual.

* O* ¥ X X

2. The following situation Imnmediately stop using and plug the power
cord out of the socket

* Broken or damaged power cord;

* Accidentally splash water on the product, hand controller;

* Damaged or exposed parts of the relevant parts;

* Abnormal during massage (severe pain, smoking, odors, etc.);

*» Sudden power cuts, lightning strikes, and high-speed driving.

* Do not use during sleep or after meals for 30 minutes.

* Do not use this product in a drunken or untimely fashion;

* Do not knead the massage head to the elbow,knee,chest
or abdomen directly.

* Do not use for more than 30 minutes in arow, and then
rest for 10-20 minutes to extend your machine life.

Please do not let the people under the age of 18 years,
and who can't control their own behavior (such as: the
mental patient, intellectual disabilities, paralysed patients,
etc.) separate operations massage chair or access to
different parts of the massage chair. This could lead to
electric shock or damage to the user or malfunction of the

Atleast25 centimeters

3. Prepare for a massage

1. Massage chair move method

When moving, press the head of the chair with both hands to massage the
position so that the chair The rear root moves the pulley to full contact with
the ground and then slowly pushes

Attention!

Don't move people.
Don't be prone to
damage

The board moves on a
small pulley.

A N N N NN N N NN NN

2. Place of massage chair
Please leave room for the massage chair when you are ready to massage

(1) The place where the massage chair is placed should have enough
space for the back of the chair to lie down and the foot stand up.

(2) Make sure you have at least 25cm in the back of the massage chair
and at least 25cm in front.

(3) Make sure there is no obstacle in front of the massage chair.

(4) To prevent damage to the ground, please place a carpet under the
massage chair so as not toinjure the ground.

E Atleast 25 centimeters

machine.
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