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IMPORTANT SAFETY INSTRUCTIONS

When using this device, certain basic precautions should be always followed

1. The scale i for household use only and not for medical or commercial use.

2. Anypersons who may be regnan, e o osteoporosi, have
pacemaker,artifi other metal Janted in
el by ¢ aaviseq aqsnetusng s scate. 1 4o 50, please soe i or
weight measurement only and wear shoes 1o bypass the electric current when
stepping on the scale for measurement

3. All body composition data i for reference and should not be used as
Substitute for advice from a licensed health care professional.

4.D0 not overload the scale (Max. Capacity: 4001b / 180kg).

5 Cneck th sca befor cach use. Do ot use th scale ft s damaged. The

injory

6. the scale malfunctions, first check the battery power. Replace the batteries if
necessary.

7.To ensure accuracy, use the scale on a solid, flat and dry surface.

8.D0 not stand on the edges of the scale or jump on the scale to avoid any injury.

9. The scale s a fragile and high-precision measuring device. Never jump on,
stomp on, o disassemble the scale. Handle It carefully to avold breakage.

10, The scale is not waterproof. Keep It dry and never immerse it in water. To clean
the surface, use a damp cloth or glass cleaner. Do not use 50ap or other
chemical cleaning agents.

1. To prevent danger, do not use the ent near
equipment with strong electromagnetic fields.

12.D0 not expose the scale to direct sunlight or use the scale in high temperatures
or extremely humid areas. Placa the scale ina cool, dry place when not in use.

13. Do not attempt to disassemble the scale for any reason as it may void the
warranty.

SPECIFICATIONS

Product Name: Body Composition Scale
Model: FA-01

Capacity: 0.4-4001b /0.2-180kg

Division: 0.216 /0.

Dimension: 11 x 11 0.8 inch / 28 x 28 x 2.3 cm
Batteries: 3 x 1.5V ARA (included)
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BATTERY INSTALLATION

Open the cover of the battery compartment on the back of the scale and install
the provided 3 AAA batteries correctly.
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Scan the QR code below or search for "FITINDEX" an the Apple App Store o
P.

Google Play to download the FITINDEX Apy
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Note:

Play

the AppleLogo are trademarks of
Teqstarec nihe US. and ot

Google Play s a trademark of Goagle LG

Due to continuing updates and improvements, the FITINDEX App may appear

sightly different

2.Login/Signup

a. Log n directly with an existing FITINDEX App account.

b.1f you have no account, tap “Sign up” 1o register a
address and complete your profile information.

3.Connectto the App

n account using your emal

Method 1
a Ouen the FITINDEX App.
n the scale with bare, dry feet. When the
Slutiothcon sppests on ine App i ot s
successiul pairing
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Method 2:

2. Open the FITINDEX App.

b.Tap "+" on the top right of the Measurement page and choose “Device
Management

MEASURING

* To directly obtain your data of weight, BIM, body fat, muscle mass,
body water, bone mass and metabolic age from the scale’s display,

. Follow the in-the-app tap the scale icon
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CALIBRATION

Calibrate the scale before each use to ensure accuracy.

App on the first use for

subsequent user identification.

1. Ensure the scale is placed on a flat, solid and even surface. Avoid any carpeting
or uneven flooring.

2.Pair the scale with the FITINDEX App on the first use.

3. After step on the scale's with bare and
ary feet.

Operation | Display | Measurement

Weight, BIM, body

mass, metabolic age
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Connected to the App
on first use but wear
shoes when
meastring
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feet but never |
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5. Place the scale on afat, soid and even surface. J T Weightonly
b. Step on the scale to activate it and then step off. Nevi’ CO"“QUi" ;" 0
. the App to use before | -
T scalewill show “CAL" and than “0.0"or 000"t ndicate the callbrating 4. Stand and keep st unti the weight messurement flashes tice. When “0000 anc wear shoes when |
complete. appears on the dispay, I indicals th scales detecing th body o, O the measuring ' -
Doty fat detecing s complete and you can view your data of 8M, body '
muscle mass, body water, bone mass and metabolic age on med\smayuweuy - !
FHl N 0
g Ifihe scale s connectea o the FITINDEX App,you can get addiionsl o
LoL = Uy composition indexss (6. subcutaneous fat. Tatfree bacy welgh, atc) on the Tipe: 1t ecommendad to use thescaleat the same thne and undar the same
b App once the measuring is complete. condition each time to ensure accuracy.
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FREQUENTLY ASKED QUESTIONS WARRANTY (1-YEAR PERIOD) FCC Regulatory Compliance
1.1f you are having cn""gcﬂv"y issues, please use the ‘The manufacturer's warranty is void under the following circumstances but w,,mws .
Anomaly Detection" fun "0‘ limited to: i m Interference, ptany
improper or inadequate maintenance or modifcation. < g
~openthe Fim
Opentne FTNDEX A Aot ituee ke, contamination, o othar seral causes ot cprssty parves b ety espanae o
~Goto"My Account” > “Settings' + The use of inspecified adapter and accessories. ey s oo et
Selact “Blustooth Anomaly Detection” and folow the nstuctions shown. © Loss or damage i transit o i
~Upload the sbnormalyreport wit the o code « Damages that occur as a result of one's failure to follow Dratecion agaims marmiu mariersnce s esn ,‘!J“;;j‘“f:m"“,,“Smii‘,”nl‘;;f.",,‘,‘; e
support team with your and the eror code ~ This warranty does not apply to expendable or consumable parts and e
(support@fit-index.com) does not extend to any product from which the serial number has been nsiructions, may cause harmfulnterference to raclo communications.
romoved. Hower,ihar s guaanieo htntrfrance vl ot ccur n  partculr sttt

2. Ensure your feet are dry and bare.
5. Stan ana esp sl or 1030 h scale's conductve aess o get e
measuremen, facing the disp|
W stlinot, ry sppling some masturizer 1o yourfeet and measure again
Alternatively, ask another person to repeat the 2 steps above.

3.1have registered an account on the FITINDEX website, why can't|
loginto the App?
Because e FITWOEX wabstesndETINDEK A0 retwo dfrent syt
you must create an account for the FITINDEX A
Iy o promptad it he Srver s unabl o grvice you edusst plesse
follow these staps:
a. Check your Turn off your WiFi and
your mobile phone network/WLAN.
b. Disable your VPN if you are using one.

a. BIM, body fat dy water,
bone mass, matabolic ago from the P display, it my family
orfri

Your family or friends must log in to the FITINDEX App with their own account
and connect the scale to the App tofinish the first measurement, or complete
their profile information on your App using the *add a member” function and
then connect the scale to the FITINDEX App on first use.
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CUSTOMER SERVICE

We have an award-winning warranty, exchange, and customer service
team that guarantees hassle-free solutions to any issue you might have
within business hours

« Tel: +1(714)602-6510 (US ONLY)
Monday-Friday 9:00AM-4:30PM
1800 69 7367 (AU ONLY)
Monday-Friday 9:00AM-6:00PM (AEST)
& Email: support@fit-index.com

*For defective products or the return of items, please contact us with
your order number within the specified warranty period. DO NOT dispose

a0 on, ine user
5y ane o mare of e ollowing messures
Rerient o relocats th raceiving antania.

Increase the separation btueen he equipment and receiver.

eriare

Cansul the destr or an experienced raco/TV technican forhelp.

e oo compioes

15€0 Reguiatory complance

of any product parts as they may be required for
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Ecanomic Davelopment Canada's icence-exempt RSS(). ;

Operations subject o the falowing two condiions:

am erence.

Spration of the device.

0 Fapparei e cor D:Swndukae:raum. « uummmmum doit accepter tout
et rometie s
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