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Customizable via App
Mode Switching (Music / 
Music/Beast/Vocal Mode/ 
Vocal)
Voice Assistant
Redial Last Number
Volume +/-



Microphone On/Off
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Battery Status

5 V     500 mA
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Dual Device Connection 
(Pairing a second device)
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Brand: OpenRock
Product Name: 
Convertible Open-Ear Wireless Earbuds
Model Name: OpenRock Link 20

Series Models: OpenRock Link 20 Pro, OpenRock Link 20 Ultra 
Bluetooth Version: 6.0
Bluetooth Range: Up to 30 m
Operating Frequency: 2402～2480 MHz
Maximum transmit power: < 20 dBm
Audio Codecs: AAC, SBC
Driver: 15×10 mm
Microphones: 4 MEMS + 1 ECM
Mic Sensitivity: -38 ±1 dB / -38 ±2 dB
Battery Type: Portable Lithium-ion Polymer Battery
Battery (Charging Case): 3.7 V, 550 mAh, 2.035 Wh
Battery (Earbuds): 3.85 V, 62 mAh, 0.2387 Wh
Battery Weight(Charging Case): 10 g
Battery Weight(Earbuds): 1.4 g
Music Playback Time: 13 hours (Headset) / 52 hours (Including 
Charging Case)
Talk Time: 9 hours (Headset) / 36 hours (Including Charging Case)
Rated Input (Charging Case): 5 V      500 mA
Rated Output (Charging Case): 5 V      70 mA × 2
Charging Time: 1.5 Hours
Weight: 9 g (Headset) / 1.7 g (Boom Mic) / 85 g (Including Charging 
Case)
Waterproof Rating (Earbuds): IPX7
Operating Temperature: 0°C ~ 45°C

Specifications EN



FCC WARNING
This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) this 
device may not cause harmful interference, and (2) this 
device must accept any 
interference received, including interference that may cause 
undesired operation.
Any changes or modifications not expressly approved by the 
party responsible for compliance could void the user's 
authority to operate the equipment.
NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 15 
of the FCC Rules. These limits are designed to provide 
reasonable 
protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the 
following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and 
receiver.
-- Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician 
for help. 

中文: 警告！请勿在潮湿环境中使用此产品。
TC: 警告！請勿在潮濕環境中使用此產品。
UK: Warning! Please do not use this product in a wet environment.
DE: Achtung! Bitte verwenden Sie dieses Produkt nicht in einer 
feuchten Umgebung.
FR: Attention ! Veuillez ne pas utiliser ce produit dans un 
environnement humide.
IT: Attenzione! Non utilizzare questo prodotto in un ambiente 
umido.
ES: ¡Advertencia! No utilice este producto en un entorno húmedo.
NL: Waarschuwing! Gebruik dit product niet in een vochtige 
omgeving.
BE: Waarschuwing! Gebruik dit product niet in een vochtige 
omgeving.
TR: Uyarı! Lütfen bu ürünü ıslak ortamda kullanmayınız.
SE: Varning! Använd inte denna produkt i en våt miljö.
RU: Внимание! Не используйте этот продукт во влажной среде.



The device has been evaluated to meet general RF exposure 
statement. 
The device can be used in portable exposure condition 
without restriction.

IC Caution:
Radio Standards Specification RSS-Gen, issue 5
- English:
This device contains licence-exempt transmitter(s)/receiver(s) 
that comply with Innovation, Science 
and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions:
This device may not cause interference.
This device must accept any interference, including 
interference that may cause undesired operation 
of the device. 
RF exposure statement:
The device has been evaluated to meet general RF exposure 
requirement. The device can be used in 
portable exposure condition without restriction.

French:
Cet appareil contient des émetteurs / récepteurs exemptés 
de licence conformes aux RSS (RSS) d'Innovation, Sciences et 
Développement économique Canada. Le fonctionnement est 
soumis aux deux conditions suivantes:
Cet appareil ne doit pas causer d'interférences.
Cet appareil doit accepter toutes les interférences, y compris 
celles susceptibles de provoquer un fonctionnement 
indésirable de l'appareil.
Déclaration d'exposition RF:
L'appareil a été évalué pour répondre aux exigences 
générales d'exposition aux RF. L'appareil peut être utilisé 
dans des conditions d'exposition portable sans restriction.

Ochrona środowiska
Zużyty sprzęt elektroniczny oznakowany zgodnie z dyrektywą 
Unii Europejskiej, nie może być umieszczany łącznie z innymi 
odpadami komunalnymi. Podlega on selektywnej zbiórce i 
recyklingowi w wyznaczonych punktach. Zapewniając jego 
prawidłowe usuwanie, zapobiegasz potencjalnym, 
negatywnym konsekwencjom dla środowiska naturalnego i 
zdrowia ludzkiego. System zbierania zużytego sprzętu zgodny 
jest z lokalnie obowiązującymi przepisami ochrony środowiska 
dotyczącymi usuwania odpadów. Szczegółowe informacje na 
ten temat można uzyskać w urzędzie miejskim, zakładzie 
oczyszczania lub sklepie, w którym produkt został zakupiony.
Produkt spełnia wymagania dyrektyw tzw. Nowego Podejścia 
Unii Europejskiej (UE), dotyczących zagadnień związanych z 
bezpieczeństwem użytkowania, ochroną zdrowia i ochroną 
środowiska, określających zagrożenia, które powinny zostać 
wykryte i wyeliminowane.



OpenRock customer service team is ready and waiting to help. You can 
contact us via:

OpenRock のカスタマー サービス チームがいつでもお手伝いいたします。
下記の方法でお問い合わせください：

L'équipe du service client d'OpenRock est prête à vous aider. Vous 
pouvez nous contacter via:

Das Kundendienstteam von OpenRock ist bereit und wartet darauf, 
Ihnen zu helfen. Sie erreichen uns über:

Команда поддержки клиентов OpenRock готова помочь. Вы можете 
связаться с нами через:

El equipo de atención al cliente de OpenRock está listo y esperando 
para ayudar. Puedes contactar con nosotros a través de:

Il team del servizio clienti OpenRock è pronto e in attesa di aiutare. Puoi 
contattarci tramite:

A equipe de atendimento ao cliente da OpenRock está pronta e 
esperando para ajudar. Você pode entrar em contato conosco através 
de:

Zespół obsługi klienta OpenRock jest gotowy i czeka na pomoc. Możesz 
skontaktować się z nami poprzez:

OpenRock 고객 서비스 팀이 도움을 드릴 준비가 되어 있습니다. 다음을 통해 
저희에게 연락하실 수 있습니다:

OpenRock的客户服务团队随时准备为您提供帮助。以下是我们的联系方式：

OpenRock的客戶服務團隊隨時準備為您提供協助。我們的聯繫方式如下：

Global: info@openrock.com

Global: +85269403848 
(Mon to Fri 9:00 am-6:30 pm, UTC +8 HKT)

Global: openrock.com/pages/contact
Japan: openrock.com/ja/pages/contact

Limited Warranty / 保証書 / Garantie limitée / 
Eingeschränkte Garantie / Ограниченная 
гарантия / Garantía limitada / Garanzia limitata / 
Ograniczona gwarancja / 
Garantia limitada / 제한�보증 / 保修卡 / 保固卡



Manufacturer: YI ZHAO (SHENZHEN) CO., LIMITED
Add.: 6th Floor, T3 Creative Building, Shenzhen Colorful 
Huiwei Cultural and Creative Expo City, No. 5010 Baoan 
Avenue, Caowei Community, Hangcheng Street, Baoan 
District, Shenzhen City, Guangdong Province, China
Email: info@openrock.com      
Tel.: +85269403848

APEX CE SPECIALISTS LIMITED
Add.: 89 Princess Street, Manchester, M1 4HT, UK
Tel.: +441616371080
Email: info@apex-ce.com

C&E Connection E-Commerce (DE) GmbH
Add.: Zum Linnegraben 20, 65933, Frankfurt am Main, Germany
Tel.: +4906927246648
Email: info@ce-connection.de

WARNING: Cancer and Reproductive Harm - www.P65Warnings.ca.gov.

CMIIT ID：25J44RV6T220FCC ID: 2A25A-T20
IC: 28237-T20 Made in China

220-JP9649


