
Non-warranty regulations:
Be in one of the following situations (including but not limited to), not within the scope of the 
"Three Guarantees" service
Over the warranty period, no invoice or other valid proof of purchase (receipt or a screenshot of 
the order that can reflect logistics information)
Damage caused by force majeure such as fire, flood, lightning strike, etc.
Failure to comply with the requirements of the product manual for use, maintenance, and 
storage, resulting in damage.
Damage caused by disassembly and repair by non-manufacturer authorized service personnel.
The product model or code on the warranty certificate does not match the actual product, or has 
been altered.
Normal discoloration, wear and consumption during the use of the product.
The product cannot be used due to the consumer's own network.
The repaired power supply has obvious hard object damage, cracks, broken feet, severe 
deformation, power cord damage, disconnection, bare core, etc. The power supply is not 
warranted to be replaced.
In the case of the above, you should seek a solution from the responsible party or choose a paid 
service or purchase it separately.

Warranty regulations:
Product performance failure caused by non-human damage during the warranty period can 
enjoy the following three guarantees services
≤7Days
If product quality problems occur within 7 days of purchasing the machine, consumers can 
choose to refund the purchase price at the invoice price or replace the product with the same 
model and specification.
If you apply for a 7-day unreasonable return or exchange, please use it carefully to ensure that 
the film is complete, the product and accompanying accessories are complete, and the product 
itself, accompanying accessories, product appearance and packaging do not have any damage, 
scratches, or damage (logistics fees are borne by the user ).
≤15days
If product quality problems occur within 15 days of purchase, consumers can choose to replace 
products with the same model and specifications.
During the free warranty period, the product will be tested by the manufacturer’s authorized 
dealer after it is returned. After confirming the fault, the authorized service provider can choose 
to repair, refurbish or replace, and the replaced bad parts will not be returned to the user. For 
products tested without failure, they will be returned as they are.

The warranty period of this product is one year.

Name and content of hazardous substances in products Product warranty card and service policy User Info:

         Customer Name:

          Phone Number：

                      Address:

APP Register Account:

           Product Model:

            Purchase Time:

Super Room AI Hub 
Product model:ST001                               Executive standard:Q/ST001-2018

Service line:+86-021-60798295               Product URL:www.superroom.net

Manufacturer:Shanghai Wuyi Information Technology Co., Ltd.

Address:New Huigu Technology Industrial Park, No. 799 Hutai Road, Jing'an District, Shanghai

1. Please scan the QR code below to download and install the "iCLICK" APP 
software.
2. Please enter your mobile phone number to register and log in. The password 
must be recorded elsewhere so as not to be forgotten.
3. Please keep your login password properly to avoid the trouble caused by lost 
password.

Download APP Registration/Login

Scan the code for more help ● All illustrations in this manual are for reference only, please refer to the actual product

Part Name
Harmful Substance
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This form is compiled in accordance with SJ/T 11364
○  Indicates that the content of the hazardous substance in all homogeneous materials of the 
part is below the limit requirement specified in GB/T 26572.
×  It means that the content of the hazardous substance in at least one of the homogeneous 
materials of the part exceeds the limit requirement of GB/T 26572.

The labeling period refers to the period (ten years). The hazardous substances in 
electronic and electrical products will not leak or change under normal use 
conditions. The user's use of the electronic information product will not cause 
serious pollution to the environment or their personal or property. The time limit for 
causing serious damage.
This product complies with RoHS environmental protection requirements: At present, 
there is no mature technology in the world that can replace or reduce the lead 
content in electronic ceramics, optical glass, steel and copper alloys.
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APP instructions

For more APP operations, please download the APP to use or scan the code 
to visit the website below to view detailed help files.



transmitting infrared or radio frequency signals, the indicator light will flash 
once.

Distribution network：
Please tap the RESET button with a toothpick, and press it for no more than 1 
second. After letting go, you will see the indicator light flashing, indicating that 
it is in the state of receiving and distributing the network. At this time, you can 
open the Easy Accusation mobile app to connect to the network. (If the 
pressing time exceeds 4 seconds, it may cause the device to reset and lose 
the previously stored data)
Indicator light:
The indicator light flashes when the network is configured. After the power is 
normally connected to the network, the indicator light is always on. When 

Instructions

AI Hub User Manual 

Wiring diagramFixed installation method

SIEMENS

Place the desktop

Install the wall

Install the roof

When the HUB is normally used on the desk, please rotate the bottom fixing 
plate counterclockwise to remove it and store it for later use.
The HUB can be fixed on the wall or on the top of the wall. The fixed type can 
fix the fixed plate with expansion screws.
Before fixing, consider the power supply line in advance. The fixing angle of the 
HUB is the same as the three screw holes, so when fixing it, for aesthetic 
reasons, it can be adjusted to the ideal angle in advance.
Whether it is on a table or a fixed wall, please be sure to pay attention to the 
hemispherical emitting area at the top of the HUB that can be transmitted to all 
infrared remote control appliances in the room.
If an infrared device is used in the cabinet, you can insert the infrared emission 
extension cord into any OUT port of the HUB, and then introduce the extension 
cord's transmitter to the infrared device receiving window in the cabinet, and 
test the infrared code sent by the mobile phone APP to receive normal Prevail.
Once the HUB is successfully connected to the network, we recommend that it 
be powered on all the time. If the power is cut off, the mobile APP and Tmall 
Genie smart speakers will not be able to control the smart devices at home.

Packing list

Specifications

Operating voltage

Rated current

Product size

Working temperature

Working environment humidity

IP rating

DC5V

≤100mA

110X112X50mm

-10 ℃ —— 55 ℃

≤95%RH，without condensation

IP20

Infrared emission ball

Indicator light
RESET

Temperature and humidity sensor

HUB×1 Install the fixing plate×1

USB charging cable×1 Charger×1



FCC WARNING 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation.  

Any changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment.  

NOTE: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This equipment 

generates, uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following measures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different  

from that to which the receiver is connected. 

-- Consult the dealer or an experienced radio/TV technician for help.  

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be 

installed and operated with minimum distance between 20cm the radiator your body: Use 

only the supplied antenna. 

 

 

 

 


