This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

«Increase the separation between the equipment and receiver.

«Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

«Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure condition without restriction.
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REMOTE DOG
TRAINING COLLAR

USER MANUAL
TC-028
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The design concept of

overuse this product on
pets.

FSs

Please Read The User Manual Carefully
Before Use and Keep It in A Safe Placel

I Explanation of Attention Words
and Symbols Used in This Guide

Thisisthe safety alertsymbol. Itis usedto
alert youto potential personal injury

A hazards. Obey all safety messages that
follow this symbolto avoid possible injury or
death

WARNING indicates a hazardous stuation
which, if not avoided, could result in death
orserious mjury.

PN  CAUTION, used with the safety alert symbol,
Indicates a hazardous situation which, f ot
avoided, could rosultin minor or moderate
nry.

[ZXGER  CAUTION, without the safety alert symbol,
is used to address practices not related to
personal injury.

LTIl NOTICE is used to address practices not
related o personal injury.

PROHIBITED indicates that the operation

I safety Instructions

It forbidden to be used on aggressive
dogs. Aaggressive dog may cause serious

injury or even death to the owner or others.

If you are not sure whether this product is

siltablefor your dog. plesse consult s

professional dog traine

Children ars profibited rom playing with
this product. Keep collar away frc

Please make sure your dog is healthy before
using the product. If you are unsure abou
this, please consult your veterinarian.

When the collar is turned on, the human
body should not directly touch the E-Shock
contact of the product

frashorsore s ound e contactfoceton
E-Shock probe, please stop using this
Drodactunth e S recovers

SZea

Collar wearing time should not exceed 12
hours per day, and please adjust the wearing
position every 1-2 hours.

N

A
]

This product is suitable for dogs over
weighing more than 8 pounds and the age of
6 months.

Itis forbidden to use this product as a
matching collar for pet leashes,

Itis important to check the E-Shock
contact probe area of the dog's neck every
day for Rashes&Sores.

The long hair around the dog’s throat can be
properly shortened, butitis n
recommended to be completely shaved

'@é\-g%%
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Remove the collar before vigorous play with
the dog. Q&

What's in the Box

1. Training Remote
* 2. Training RECEIVEr (COIIaM) wrrvsrsssssssssssssssnssnsenserssessss 1
3.Test Unit & Probe Driver
4. Long and Short E-Shock Probes ..
* 5. Probe Protective Cover
6.USB Charging Cable .
7. User Manual
* In the 2-pair package, items No. 2, 4, 5, will have one more piece.
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Learn About Your Trainer

1.00gChamel 5 ExShock 9, Viraton Level
2 LockKey Board 6, Viration 10, USB Garging
3. Bee 7. ColorDisplay 1. Hand trap Hole
4 EShockBoost 8, ExSnock Lovel
E-Shock Lock
88 Lovel 8 Keyboard
tory
% Visration iy
% Eshock P14 208uners
o High Lovel
< Beep A e
4

1.Bucl 5. Power ON&OFF 8. Probe Mount
2. Slider Buckle /PairingKey 9. TestLight
3.Adjustable Strap 6, E-Shock Probe  10. Test Contact
4.USB Charging 7. LED Indicater

=

Start Using Collar

1. Charge the Collar First

If the device does not turn on normally, please charge it irst.

« Use the type-c USB cable to charge the product
« ltcan be charged in both off-state and on-state.

2.Turn on The Devices

@@

Collar:Long press Power Key
for two seconds to power on,
long press for two seconds to
power off.

Remote :The remote control
does nothave an on/off key,
and it automatically enters the
standby state when itis not
working.

=

3. Operation 8Test The Collar Features

Before using the product officially, please test whether
the basic functions of the product can work normally.

E-Shock &
E-Shock Plus

)
Dog Channel LockKeyboars
a a
0] o)
®

Ifthe levelis above 50,
prompt exclamation
‘mark will light up,

Adjust E-Shock Level
0 means turn off the the red
E-Shack function

Adjust Vibration Level

4.Wearing The Collar

o

g

Determine the length of the ~ Re-thread the exra strap
collar that fits the dog’s neck  into the slide buckle

7
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Wear the collar around the  Please ensure to fit the
dog's neckin a personally  product snugly, yet loose.

enough to allow one finger
1o/t botween the sirap and
Tontof the dogi treat  yourdog'en

NOTE: Proper use of the slide buckle can prevent the
collar from becoming loose around your pet's

5. Start Training

Boep

Vibration

How to Train

1. Some Training Guides
® Pet Treats: If you're attempting to teach your dog a
behavior, make sure your dog understands what you want
I

E-Sh

using your dog's favorite treats.

ining Begins: You can begin basic obedience
training without the training collar as soon as you bring
your puppy home..
Stopping Unwanted Behavior: The level of stimulation
should be enough to interrupt your dog and give you the
ability to redirect your dog’s attention to another behavior.
1t's best if the behavior you redirect your dog to is
“incompatible” with the unwanted behavior. NOTE: Using
praise or treats immediately after the correct response is
great for encouraging your dog to repeat the desired

avior.

Collar Conditioning: You don't want your dog to only
e training collar with

Whieyour dog i wearing the collar, make sure t spend

ample fime playing and letting your dog be a dog.

Timing: For static training to work properly, timing is very

important, You should apply the static stimulation

immediately (within 2 saconds) of an undesirable behavior.

“This will help your dog make the association between the

undesirable behavior and the static stimulation. If your dog

seems nervous, scared or confused after applying a static.

stimulation, stop using e simulation and ke sure your
learned an appropriate behavior

s statc simulation andor aarn him a eward.

Formoro training tochniques, ploaso rofer o pofessional
books or consulf a pet trainer.

2.Find the Best E-Shock Level for Your Pet
Important: Always start at the lowest level and work
your way up.

The Remate Trainer has 99 E-Shock evals. his sllows you
to choose the E-Shock level that s best for your pe
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We recommend training with beep and vibration, or the

Tower levels of E-Shock wher

Shocklovols 1-50 willbo adequato for your rining nads.
o you have pisced the training collaron your pa, it s

o ta nd the ‘RECOGNITION Lo cognition

evet o e dimolaton fovl hat your doq begine & noties

It should not make your pet uncomfortabls

Follow the steps below to find your pet's recognition level
1. Choose level 1, and press E-Shock button continuously
1 to 2 seconds. A slight change in your pet's behavior,
ch a6 oking araund I surioshy, suatching a s
collar, or flicking his ears, indicates the Recognition Level
thatis best for him.
. I your pet shows no reaction, repeat this several times
before moving to high E-Shock level.
3. Choose level 2 and press E-Shock button continuously for
1102 seconds.
- yourpat soua o eaction epast i ave asvaral
times before moving up to the next lev
5. Move up hroun i E-Shoo evelsuntlyourpet relably
responds to the shock
6. If your pet continues to show no response at Level 16
check the fitof the training collar. You might also want to
testiton your hand at a lower level to ensure the collar is
working.

How to Pairing

1. When the receiver s turned of, press and hold the power
bution for more than 4 seconds, the blue lightin the middle
starts o flash, and the receiver enters the pairing state.
The pairing state willlast for 15 seconds.

Jozel)

2. Selectthe dog channel to be paired,

Dog Channel 2

3. Press any key of sound, vibration, and E-shock to pair with
the receiver. If the pairing is successful, the receiver will emit
eeps o prompt.

000

Replace Probe

28 T I

Select Probes
Covers.

Mount Probes & Unmount Probes

il

© Use the type-c USB cable to charge the product.
© ltcan be charged in both off-state and on-state.

Regarding well-being of your dog

1. About “Collar Sores”

he milliamps generated from the
receiver of training collars simply

s ()

e damage. e eal st )
Gomos from nappiopriat wear o the QO
it

goFrEsRure noctsi; r hat mary [rhe ety coll e

pen i the receiver is not being worn properly.
hey. a\su Coourifhe collar s kept on the dog for 06 1ong of a
poraas

There are two reasons:

1. Improper fit

2. Improper wear time

-ase pay attention 10 your dog's neck when you begin
usng & ehng ol A ow e torbuahout e day ke &
eck and sce how the skin ooks. Make surs the i I correct

and notice i here i the beginning signs ofreaness, I s0.

ve the receiver {0 the opposite the neck or take the
Collar off for bt fo increass aiflow and dircuation o the skin.
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Don'tWear ~ Siicone Cover  Timely
Morethan 124 Protect Skin__ Adjusiment ___RashaSore

Daly Check for

® The Receiver collar is not a regular collar and not
recommended to put on a leash to walk your dog. (Doing
50 during pulling may hurt the dog due to protruding
electrodes on the Receiver.)

® Do not put the collar on for over 12 hours, it may cause
rashes or discomfort to your dog's skin.

® Using the shock contact silicone sleeve can effectively
protect the skin.

@ Check the condition of the dog’s skin frequently and
adjustthe position of the receiver.

Other Precautions

® Do not operate the devices under temperature of
104°F(40°C) and above, doing 5o in such high
temperature will decrease the performance of the
batteries.

setin places with
interference. This will greatly compromise the
performance of the product,
‘Avoid dropping the devices on hard surface or infict
excessive force on ther

@ Whennotinuse, Tun off the products, and store the set
ina cool dry place.

© Ifthe Receiver has gotten dirty, wipe it clean with a damp

oth

® The receiver has a high level of waterproof function. Do
not submerge the Receiver into water for long period of
time, even though itis waterproof

® The remote control is not waterproof, and cannot come
into contact with water and other liquids. If the Remote
fell into water. pick it up quickly and dry it with cloth as
much as you can and let it out to dry. It should resume
function normally once the moisture is dried out.

© The Static stimulation is not a pleasant experience for
any dogs. Punishment is harsh way (o train a dog.
Always, the praise could encourage your dog for good

behavior.
Troubleshooting
1 the productis abnorma during us, you can dothe
following:
Check Make sure the collar s tight
Collar enough and the device is in the
Wearing Gorrect position,
Increase S Adjustne senitvty seiing o

Sensitivity  vgggy suitthe usage scen:

Check ifthe product is working
properly and do the necessary
tests.

Test
Product

Contact
Dealer

For more questions, please
contact yourlocal or online
dealer.

Terms of Use & Limitation of Liability

1. Terms of Use
Your use of this product means that you accept allterms,
conditions and statements in this manual.

2. Correct Use

“This productis designed for pets that need training.
Proper use includes reviewing the entire User Manual
included with the product and any specific *Caution”
statements.

3. Prohibition of illegal or Prohibited Use

This product is only suitable for pets. This training
device is not intended to harm or provoke pets. Using
this product not in accordance with the instruction
manual may violate local laws.

4. Scope of Responsibility
The manufacturer is not responsible for any related
damages.diect, Indrect, punitive, nor-major. ndl other
indirect Iosses caused by incorrect use or abuse of
produt. The hayer beard allisks and responsibiies of
using this product,

. Modification of Terms and Conditions
The manufacturer reserves the right to change the
terms, conditions and notices related to this product.

Certification Statements

Fe

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and
(2) This device must accept any interference received,
including interference that may cause undesired operation.
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Warning: Changes or modifications not expressly
approved by the party responsible for compliance
could void the user's authority to operate the
equipment.

Note: This equipment has been tested and found to
‘comply with the limits for a Class B digital device, pursuant
toPart 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference

harmful interference to radio communications.
However, there is no guarantee that interference wil not
occur in a particular installation. If this equi

(0 try to correct the interference
by one or more of the following measures:

« Reorient or relocate the receiving antenna,

« Increase the separation between the equipment and

+ Connect the equipment into an outlet on a circut different
from that to which the receiver is connected,

« Consult the dealer or an experienced radio/TV.
technician for help.

€O

The company declares under its own responsibilty that
this product complies with the basic requirements of
(2014/30/EU) and RoHS (2011/65/EU). Without the
approval of our company or the distributor, unauthorized
changes or modifications to the equipment may violate the
CE regulations, may cause the user to lose the right to
operate the equipment, and invalidate the warranty.
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Recycling Information&Battery Disposal
lease observe the regulations for electronic and electrical
devices to be disposed of in the respective country. In
some countries of regions! this device must be recycled. If
this device is no longer required, it must not be disposed of
Wit nomal muricpal waste- Separate collecion of spent
batteries is required in many regions; chect
eautations m your area béfore dlacaraing spont bateries
For more recycling information, please refer to local
regulations.

E Specifications

Productname Remate dog traning calar
Product model

Natoral ABS plastc nylon,stainess seel
Battry capacity:remote contrl 300 mAN;receiver

Charging vollage pesviia
harging time: 1-1.5
Charging port: Type c usa
Wireless power: 0,03 6mW(-15DBr)

Remote control neqm:y

Operating temperature: -10 C~40 C(32-104 F), <95%RH
Standby tme: 60 days ot remote control 15 days for
receiver.

Product wight: remote 45g; receiver+strap 65g

Product size: remote 145mm-36mm*12mm; receiver 68mm

37mm*31mm
Scope of application: all kinds of dogs

Designed and Manufactured in China Version:1.0
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