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Robot Vacuum Cleaner
User Manual

(user's uiDE ) V100

Please read this instruction carefully before using the product and keep it properly




O Cautions

e The product should not be used by children under 8
years old or persons with reduced physical or mentally
disabled alone. Please be sure it's under the instruction
and supervision of the guardian if they need to use the
product. Children and pets shall not ride on or play with
the product.

e Do not use this device on an unfinished, unsealed, waxed
or rough floor. It may result in damage to the floor and
this device. Use only on hard floor surfaces or low pile
carpet.

e |f the room to be cleaned has a balcony or stairs, a
physical barrier should be used to prevent access to the
balcony or stairs and to ensure safe operation.

® Do not use the Robot Vacuum in an environment above
113°F or below 32°F.

e Do not use the Robot Vacuum around the fire or fragile
objects.

e Do not use the Robot Vacuum to pick up any flaming
objects (such as lit cigarette butts).

e Do not use the Robot Vacuum on a wet or sticky floor.

e Do not put your hair, clothes or any part of your body
close to the running parts of the Robot Vacuum when the

Robot Vacuum is working.

Do not let the Robot Vacuum pick up objects in a big
size that may block the suction port. When the suction
port is blocked, please clean it in time to ensure
smooth air circulation at the suction port.

Do not block the suction port, please clean the dust,
cotton wool, hair, etc. at the suction port in time and
ensure air circulation at the suction port.

Do not use the Robot Vacuum to pick up any sharp
objects (such as glass, nails, etc.).

Do not use a damaged charging dock. If the charging
dock is damaged, it must be repaired by a professional
or changed into a new one in order to avoid any
danger.

Please follow the instructions in the manual. The
responsibility for any loss or injury caused by improper
use of the user will be on the user side.



/\Product Maintenance and Disposal

Make sure that the roller brush, side brush and dust box are all installed in place before using the Robot Vacuum.

Do not use any third-party charger or charging dock.

Unplug the product from the outlet and turn off the power switch before cleaning and maintaining the product.

Do not wipe or clean the charging contacts with a damp cloth or wet hands.

If the power cord is damaged, please contact customer service to replace it as soon as possible in order to avoid danger.
If the product will not be used for a long time, please power off the product to protect the battery.

Before discarding the product, remove the product from the charging dock, turn it off and remove its battery. Discarded
batteries must be disposed of in accordance with local laws and regulations.

Do not burn down the product no matter how much it is damaged, because the battery of the product may cause an
explosion.
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Product Presentation
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Product Presentation
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Remove objects on the floor

(such as loose paper, power cord etc.) :
Prevent the Robot Vacuum from
dragging or sucking in the objects
which may block the suction port.

Remove the EVA sponge in each side

Place the Charging Dock

Place the charging dock on a hard, level surface and against
a wall. Remove objects within 3 ft/1 m of the left and right
side and within 6 ft/2 m of the front of the charging base.
Plug one end of the adapter into the power socket on the
Charging Dock and the other end into a wall outlet, and
please make sure the the LED indicator on the Charging
Dock is Lit. (please do not place the power cord on the
floor)
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Note:

1. Please avoid direct sunlight on the charging dock.

2. When there is a highly reflective item around the charging base, please
remove or cover its bottom of 10cm.

3. It is recommended to place the charging dock in a fixed position, and do
not move the charger during the cleaning, or the robot vacuum will not be
able to find the charging dock for charging.



This product can only be used with adapters, batteries and charging stands
shipped with the unit.Otherwise, it may result in product damage, electric shock Install the side brush
or fire caused by high voltage. Unplug the plug from the socket before maintenance.
Install the edge brush on both sides of the bottom

roller of the main engine

Do not touch the power plug or product when your hands are wet, otherwise it
may cause electric shock.If the cord of the power adapter is damaged, it must be
replaced by the manufacturer, their maintenance department or similar professional

toavoid danger.




2. Product operation
Charging

1.Charging method: direct charging, automaticrecharging,
remote controlrecharging

A .Direct charging: the charging base is connected to the power supply, and the
automatic charging electrode of the host is aligned with the electrode of the
charging base, then the charging can start.

B. Automaticrecharging:inthe process of automatic cleaning, when the

electric quantityislessthan 10%, the machine willautomatically look for
achargingseattocharge.

C.Recharge by remote control

Note:

1. Recharge the battery untilitis fully charged, so as to prolong the battery life.
Thefirst charge lasts about five hours.

2.Please keep the charging base in the energized state.Otherwise, the machine
cannot find the charging seat to recharge.

3.When the machine presses the side switch during charging, it is normal
forthe machine to have noreaction.

Recharge Button “@" Indication in Charging

Charging Status Indicator of Recharge Button "@"
Low power/Back to charge Flashing blue light

Charging Breathing blue light
Charging completed blue light off

Power on/pause/shut down

1. Turnonthe power switch onthe side of the main engine."
I"isturnedon,” O "isturned off

0 +— l

2.Press @ to start cleaning
(startupthe default "zig-zag" shape cleaningmode).

3.Press the@ buttonagainto stop cleaning (the machineisin
standby mode)

4.The deviceis not workingifis off docking station.
Therobot willbeinstand by mode. Iftherobot doesn’t
work for alongtime, please disconnect the power.



Auto Cleaning
The machine defaults to automatic cleaning mode after
the power-on button. The machine will clean the roomin
the way of "bow" movement, and adjust itself according to
different family environment.

Spot Cleaning
Itis applicable to the ground area where garbageis
concentrated. The machine can carry out
centralized cleaningin a spiral shape in the
designated area.

Edge Cleaning

The machine cleans the corner edge one week.

Schedule Cleaning

Cooperate with mobile APP to set appointment time.
(Note: The default mode of APP reservation cleaning is automatic cleaning).




App needs to be usedin the networked state and please connect to the
home network first. Make sure the network is normal.

Download 1. Scan the QR code and download “Tuya Smart APP".
For1SO model phones, search for “Tuya Smart" in the APP store

to download;

For Android model phones, search for Tuya Smartin the app store
todownload.
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APP Operation

login: Add device:

If you have anaccount, enter your account and password in the 1. After login, click Add Device;
APP logininterface tologin. If youforget the password, click
Forgot Password, enter the registered mobile phone number/
email, and obtain the verification code to login to the account.

2. Click "Small Appliances" and then "robot vacuum cleaners”
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APP Operation

3. Connecttotheregional wifi(2.4GHz), enter the password
then click Next;At the same time, long time press the
device's cleaning button @) andrecharge button @ to
the voice prompt "Network configuration, please wait for
the network configurationresultinthe APP interface".
The device WIFlindicator flashes);

4. Check"Confirmthattheindicatorlightis
flashing fast" and click Next;

5. Showthat the robot vacuum cleaneris being added;

6. Click Finish after adding successfully;
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C. Take out thefilterfilter cottoninside the dustbox,
and cleanitwithabrushorcloth.
Dust box and filter cleaning
Itis recommended to clean the dust box and filter in time
after each use of the machine
A. Pull out the dust box by pressing the button on the
back of the machine

B. Pressand hold the button onthe dust box to openthe dust
box and take out the garbage,

Remark:

1. Thelife of the filteris about 24 months. Itisrecommended to wash it
with waterevery 15-30days.

2. After washing, itisrecommended todryinacooland ventilated place.
Donotsqueeze. Donotexpose tothe sun.




2. Main brush assembling and cleaning 3. Side brush cleaning
A.Useabrush cleaning tool to cut off the entangled debris.

A.Take out therollerbrush cover of the dust suction port B.Use a clean cloth to clean the side brush.

with the bottom of the machine facing upwards, pullup

therollerbrushontherightside,andthenusethe cleaner

tocleanthe entangledhair.
B. After theroller brushisrinsedanddried, alignthe ports

onebyoneandinstallthem.




Ensor and charging electrode cleaning

C. Whenthesidebrushisinuse,ifthesidebrushisdeformed,

pleaseremovethesidebrushandrestoreittoitsoriginal Useacleaningtool oraragto cleanthe device ground sensor,
shapewithboilingwater. charging pole piece, suction channel opening and charging contacts
onthe charging stand.
Note: Do not directly touch the sensor with liquids such as

water and thinner.

D. Whenthesidebrushcannotbeused,pleaseremovethe
damagedsidebrushandreplaceitintime

Universal wheel cleaning
Turn the device over, pull out the universal wheel upwards,
reinstall it after cleaning, and press it firmly.
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No Fault conditions Possiblereason Solution
The router username and password Configure the router network and make sure that the router
areincorrect. "Username" and "Password" are entered correctly.
The deviceis not within the network signal Ensure that the device is within the network signal
coverage of therouter. coverage of therouter.
1 Cannot connectto o The network can only be configured when the host is in the network
the APP Whether the deviceisinastate to configuration state. After the device is normally powered on,
be configured. press and hold the fixed-point button and the recharge button.
Then you will hear "Network configuration.please wait for the
the network configurationresultinthe APP interface," it means
The device enters the network configuration mode.
Without 2.4G network. Please change to 2.4G network
2 Can'tinstall APP The phone operating system version Mobile phones with10S9.0 and above, Android5.0 and above can
is too low. download and use the App
. e . Make sure that the unit and the charging pole piece of the charging
c tbech d The main unitis in poor contact with the station are fully connected. And the indicator light on the charging
3 annotbecharge charging pole piece of the charging station. station is Always on. Check whether the charging pole pieces of
the main unitand charging stand are dirty.
The charging dock is not connected to power. Connect the charging station power supply in time.
Please plfmce the chaggir;lg séatiorfw %n a Iﬁvel grogtn?‘agaigﬁt tt};e waIII. Ar}cé
. . remove 1 meter on both sides of the charging station .All obstacles o
The charging standis not placed correctly. meters, covering the bottom of the refloctive objects around the
charging station 10cm.
He charging stationis powered Please checkifthe charging base is connected to a power
off or moved off. source. Do not move the charging stand position artificially.
The unitis stuck by ground obstacles (such . . .
aswires, carpet eg[gges, electric fan base, etc.) It |.s recommenc.ied to cleén thfa ground debrisand wires b.efore
4 Difficult to recharge or the door of the room with the charging using the machine to avoid being entangled when the main
standis closed. Making itimpossible to return machine is workingand unable to get out of the trap and recharge.
to the charging stand.
. Please avoid suspension and moving as much as possible. To ensure the
Pause for more than 60 minutes or move smooth operation of the machine. Please let the machine complete
more than 1 meter midway. the cleaningindependently. The pause time should not exceed 60 minutes
as much as possible, and the moving distance should not exceed 1 meter
The unit does not start cleaning from the Itisrecommended to let the unit start cleaning from the
charging stand. charging station.
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No

Fault conditions

Possible reason

Solution

When the unit is working,

Wires, slippers and other objects placed on the
ground affect the normal operation of the host.

Please minimize the placement of scattereditems on the ground.
Itisrecommended to clean up the ground debris before using the
machine. Ifthereisamissing scan, the machine willmake up for the
leakage. Please don't For interference (such as moving the host or
blocking the path of the unit)

there are random deviations

Use the unitinlow or no light conditions

Itisrecommended to use the machine under good light or lighting conditions.

oftheroute, repeated
cleaning and the community

Working on a newly waxed and polished floor, causing flooding
friction between the driving wheel and the groundis reduced.

Itisrecommended to wait for the floor wax to dry before usingit.

Domain missed scanning, etc.

Itis possible to caused by driving wheel and the
ground slip when the robot vacuum cleaner climbs|
small steps, thresholds, and door bars, which
affects the host's overallimpact judgment of the
working environment of the housing estate.

Itis recommended to close the door of the areaand clean the area
separately. The device dhas the function of self-identifying single
rooms. And it will return to the starting point after cleaning,
pleaserestassuredtouse.

Due to different environments unit inindividual
regions cannot enter Clean up.

Itisrecommended to tidy up the home environment to ensure that
the unit can enter for cleaning.

Theunitisintrouble

The unitis entangled or obstructed by scattered
wires, drooping curtain cloth or carpet fringing on
the ground.

The host will try various methods to get out of the trouble.
Itis recommended to help manually.

while working.

He main unit may be jammed by furniture close
to the height of the main unit.

Itis recommended to elevate furniture or artificially block it.

When the unitis working,
the running soundis loud.

Side brushesandroller brushes are entangled,
dust box, filter materials are blocked, etc.

Itisrecommended to clean the dust box in time after each use of the
machine; regularly clean and maintain side brushes, roller brushes,
dustboxes, filter materials, etc.f

The suction portisblocked.

Please clean up the dust suction port in time.

The suction power

The dust boxis full.

Please cleanthedustboxintime.

becomes smaller

The filter unitis dirty.

Take out thefilter cottonand placeitinacool placetoairdry.

The filter cotton is moist.

Take outthefilter cottonandplaceitinacool placetoairdry.
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Complete unit parameters

If the above methods cannot solve the problem, you can try the following:
1. Turn on the power switch on the side of the unit again and restart the machine.

2. If the machine keeps moving backwards, please pat the bumper with your Name Parameter
hand and restart it. . "
3. If the machine does not move forward, please check whether the cliff sensor is Stze L 320"W320"H76mm
blocked and lean the dust on the sensor cover. voltage 14.8V
4. If the problem cannpt be solved by re§tart|ng, please return the machineto ated power 32W
the after-sales service center for repair.
Battery 2500mAh or 3000mAh Li-battery
Tips: Charging base
Output volta 19v
l. The visual sweeper has the function of automatically recognizing the direction yorage
of the family, and will walk horizontally and verticallyduring the cleaning process. gﬂf;ﬂt"guearjﬁt 1A
2. Thevisual navigation machine has a repositioning function. When using this .
function, the machine needs to be paused first and be in the area that has been Remark: Storage temperature 0-45C

cleaned, otherwise the positioning will fail.

Docking station parameters

Name Parameters

Size L167*W143*H87mm

Rated input 19.0V === 1.0A
Rated output 19.0V == 1.0A
Rated power 50/60Hz

CE\|6Hs FE & X



Product parameter

Name and content of hazardous substancesinthe product

Parts
Home Lead(Pb) Mercury(Hg) Mercury(Cd) E‘ﬁ?gvmail‘j:f (Crvn) E%ﬁgfyﬁmated (PBB) B%ﬁfyﬂ?ﬁé?g (PBDE)
Circuit X @) O O O O
Metal partsw O O O O O O
Plastic Casing O O O 0O O 0O
Battery O O O O O O
Other parts O O O O O O
Thisformis compiledinaccordance with the regulations of SJ/T 11364.
(O Meansthatthe content of the hazardous substance in allhomogeneous materials of the partis below the limit requirement '@
specifiedin GB/T 26572.
X Meansthatthe hazardous substance atleastinacertainhomogeneous material of the part exceeds the limit requirement of GB/T 26572.
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FCC Warning

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this device
may not cause harmful interference, and (2) this device must accept any inte rference received, including interference
that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interferenceto radio or television reception, which can be determined by turning the equipment oft and on, the user is
encouraged to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.
Radiation Exposure Statement
To comply with FCC RF exposure compliance requirements, this grant is applicable to only mobile configurations. The
antennas used for this transmitter must be installed to provide a separation distance of at least 20cm from all persons and
must not be co-located or operating in conjunction with any other antenna or transmitter.
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Warranty Card

Model
Warranty | Robotvacuum cleaner Date
User name
User name
Add:
Username
Store
Add:

1. Please keep your product warranty card properly

2. When you need to maintain the product, please fillin the warranty information
completely to ensure that the font is neat and clear and easy to identify

3. Whenyouenjoy the after-sales service, please show the product warranty
cardandrelated purchase information. For online purchases, please provide
the corresponding platform purchase account and enjoy the relevant after-
sales service

4. You can call our national after-sales service hotline

Warranty period

Product Time
Completed unit 1 year
Battery 6 months
Adapter 6 months
Consumables side
brush, cleaning NO
brushtool

Warranty principle

1

2.

3

If the purchased product has quality problems and has notbeen
damaged orrepaired, it can be replaced at the point of purchase
within 7 days

Purchase this product to enjoy free maintenance during the
warranty period

. Therepair-free warranty is invalid in the following cases. But repair

services are provided. And the corresponding accessories and labor
costs will be charged whenrepairing

A.The damage caused by human factors. Including the damage
caused by usinginabnormal working environment, not according
totheinstructions, etc.

B. Dueto the user's private disassembly, self-maintenance, modification,
or non-maintenance of the company's maintenance department

C. Damage caused by force majeure (such as fire, earthquake, lightning, etc.)

D. Without product warranty card and valid proof of purchase and unable
to verify userinformation files

E. Unable to verify the date of purchase



